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ABSTRACT
Our paper’s objective is to study the volatility of exchange rates from the region that have not yet adopted the Euro
and are not members of the Exchange Rate Mechanism II – more specifically Czech Republic, Hungary, Poland,
Romania, Serbia, Croatia, Russia and Turkey – by considering the exchange rate regime used in each of these
countries and the implications of currency volatility for foreign capital flows. We use daily exchange rates of these
countries’ currencies against the Euro and the US dollar, between 1999 and 2013. We model exchange rate
volatility by using standard deviations of daily logarithmic changes in the exchange rates, rolling standard
deviation series with different windows – this allows us to understand short-term versus long-term volatility -,
Hodrick-Prescott filters to detect the trends in volatility and ARIMA models. At the same time, we observe
correlations between the exchange rates considered, with the aim of understanding the implications of higher
volatility in exchange rates for the foreign capital flows to these countries. We find that currency volatility remains
a strong issue for the countries in the region and that central banks have tried to manage it, particularly after the
global financial crisis. Spikes in monthly volatility were present for all currencies, although for some of them they
are observable throughout the entire period, while for others they were present in 1999-2000 and afterwards only
in 2008. Over the long-run, there are exchange rates that experienced sudden increases in volatility over the entire
period, but rather quickly corrected and, on the other hand, there are currencies that, after experiencing higher
volatilities at the beginning of the period, have remained at reasonable levels of volatility throughout the remaining
period. Exchange rate volatility “has memory”, sometimes even for seven or nine months – but all standard
deviations have a memory of at least one month, while some exchange rates are more prone to the persistent
effects of shocks in volatility.
KEYWORDS
Exchange rate, volatility, correlation, international investments, Balkan countries, Eastern Europe
JEL CLASSIFICATION CODES
E58, F21, F31

6th International Conference
“The Economies of Balkan and Eastern Europe Countries in the Changed world”
Eastern Macedonia and Thrace Institute of Technology (Greece), University of Nis (Serbia)
May 9-10, 2014, Nis, Serbia

EMPIRICAL ANALYSIS OF THE EFFECTS OF FOREIGN
TRADE ON ECONOMIC GROWTH: AN EVIDENCE FOR
SOUTH EAST EUROPEAN COUNTRIES
Merale Fetahi-Vehapi1, Luljeta Sadiku2, Mihail Petkovski3
1

State University of Tetovo, F.Y.R.O.M., merale_fetahu@yahoo.com
State University of Tetovo, F.Y.R.O.M., luljeta.sadiku@yahoo.com
3
Ss. Cyril and Methodius University, F.Y.R.O.M., Mihail.Petkovski@eccf.ukim.edu.mk
2

ABSTRACT
In this paper is examined the relationship between foreign trade and economic growth in South East European countries. In
general, the theoretical and empirical literature of economic growth and international trade both suggest that foreign trade has
a positive impact on the economic growth. Thus, the main objective of this research is to investigate the existence and the
nature of the effects of foreign trade on economic growth for the sample countries. The paper also investigates for the fixed
effects and individual heterogeneity across countries and years. Econometric approaches are applied based on 16- year panel
data of 8 SEE countries over the period 1996 to 2012. The empirical analysis relies on dynamic panel estimation using the
system GMM. The estimation results indicate that the volume of exports and imports as a share of GDP have significant
positive effect on economic growth. Moreover, the foreign trade is more beneficial to countries with lower level of initial
income per capita, whereas trade openness favours countries with higher level of FDI and with higher gross fixed capital
formation.
KEYWORDS
Economic growth, foreign trade, trade openness, SEE- countries, dynamic panel, system GMM
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OFFICIAL AND UNOFFICIAL TRADE BETWEEN TRANSBORDER AREAS DURING THE ECONOMIC CRISIS: THE
CASE OF FLORINA/GREECE AND BITOLA/F.Y.R.O.M.
Electra Pitoska
Western Macedonia Institute of Technology, Greece, ipitoska@teiwm.gr
ABSTRACT
Many border and perimeter areas were in the past the “dead ends” of a country. Nowadays their strategic position is
recognized as communication and trade centres in a globalized economy and their “regional identity” is strengthened.
Sometimes places of conflict, E.U. border regions, are undoubtedly those undergoing the most profound changes. These areas
face a number of problems.Despite the problems, or perhaps because of them, the border cooperation is developing actively
into official and unofficial forms.
The subject of this paper is to examine the official and unofficial trans-border trade relationship between the market of
Florina and that of the neighbour town, Bitola. The two towns share a common economical background which has been
through many phases. These phases were the result of the decisions made by the two countries and by the general political
circumstances. Despite some alternations at times, there is a constant mobility between the two towns. In economical terms,
this mobility is translated into both import-export activity and consumption.
Based on official statistics, this paper examines and presents the import-export activity between the two areas, the
consumers’ mobility and their purchasing preferences.
The dimension of this “unofficial” economic mobility is presented in an empirical research. By the means of questionnaires,
the research records the characteristics (age, education level, profession, ect.) of the people moving to and from the two
towns, the reasons of this movement and what kind of products or services are being purchased.
The processing of the data can help us reach several conclusions regarding the export dynamics, the potentials of this
unofficial economic activity, the probable changes in consumers’ preferences due to the economic crisis and finally the close
relationship between the two towns.
KEYWORDS
Trans-border areas, trade, economic crisis
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ABSTRACT
Competitiveness in international wine markets has intensified during the recent years. The dynamic and revitalized presence
of non-European producers (e.g. Australia, Chile, South Africa, USA), who have seen their market shares rising rapidly and
the subsequent reduction in the market shares of traditional European producers (e.g. France, Italy, Greece) alongside a slight
decrease of wine consumption worldwide, have shaped new trends for wine markets internationally and contemporary
challenges for the traditional European wine exporters. The aim of the present study is to investigate the determinants of the
Greek wine exports and to assess its competitiveness in the European market. Primary data regarding wine trade has been
collected for the period of 2004-2011, referring to four main European producer countries, namely Greece, France, Germany
and Greece. A gravity equation model has been estimated in order to examine the factors that determine wine exports and
wine exports competitiveness among those countries. The results offer a clear picture of the wine trade dynamics in the EU
market, indicating as key determinants for its competitiveness the size of each country’s economy, the geographical distance
from other EU countries, the presences of common borders or common language among trading nations as well as the size of
per capita wine consumption to the European wine markets.
KEYWORDS
Trade, gravity model, wine, exports
JEL CLASSIFICATION CODES
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ABSTRACT
This paper aims at analyzing the issue of absolute and conditional income convergence in the EU-15 countries from 1995 up
to 2012. Using panel data techniques, we focus on the growth incidence of investment on physical and human capital
formation, country openness, inflation and government consumption, in two discrete state groups. The first consisting of the
Mediterranean EU countries (i.e. The South), namely Greece, Italy, France Spain and Portugal, and the second (i.e. The
North) of the remaining members of the EU-15. The impact of corruption and bureaucracy on economic performance, of the
two groups of countries, is further examined. The analysis reveals that investment share, human capital and country openness
appear as mainly robust growth drivers, whereas inflation and government consumption hamper growth. However, the
evidence on the growth effects of corruption and bureaucracy seems to differ across the two groups of countries. In Northern
Europe, low corruption is related to the per capita GDP growth rates, while bureaucracy seems to have only insignificant
effects. In the Mediterranean countries, on the contrary, corruption and notably bureaucracy are positively related to
economic growth.
KEYWORDS
European Union, conditional convergence, growth determinants, panel data analysis
JEL CLASSIFICATION CODES
Ο40, C23, O52
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ABSTRACT
The paper explores unilateral interventions by National Bank of Serbia on RSD/EUR market, conducted over the period from
2004 to 2010 inclusive. We have employed a Markov-switching model that describes the time-varying nature of the exchange
rate volatility. The changing nature of volatility may arise due to the process of information arrivals or being liquidity driven,
but can also be a consequence of interventions. We found the probability of switching between high-volatility and low
volatility states conditioned upon the intervention. The regime switching model proved to be able to indicate correctly the ex
anteidentified structural breaks that came from intervention policy. Moreover, our study raises doubts that the central bank
intervenes also in response of detrimental past exchange rate trends rather than solely in response to excess volatility.
KEYWORDS
Central bank intervention, Exchange rate volatility, Markov switching regimes
JEL CLASSIFICATION CODES
C22, E44, F31
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ABSTRACT
This paper analyzes the influence of successive crises, including the recent European sovereign debt crisis, on banks’ equity
returns from 11 countries. Our data span the period December 14th 2007-March 8th 2013 that encompasses different
episodes of economic and financial turmoil since the collapse of the subprime credit market. Our contribution to the literature
is twofold. First, we use an explicit multifactor model of equity returns extended with a sovereign risk factor. Second, we
adopt a Smooth Transition Regression (STR) framework that allows for an endogenous definition of crisis periods and
captures the changes in parameters associated with shift contagion. We find that contagion from the European sovereign debt
crisis to banks’ equity returns has been confined to European banks, as U.S. banks’ equity returns were unharmed by its
direct impact and may even have benefited from a kind of flight to quality effect. Besides, across banks from the euro area,
German financial institutions have not been completely spared by the eurozone debt crisis, though they have been relatively
less affected.
KEYWORDS
Smooth Transition Regression model, European sovereign debt crisis, Banks’ equity returns, Contagion, Interdependence.
JEL CLASSIFICATION CODES
E6, F3, G2
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ABSTRACT
The main field of this work is to study the profitability and efficiency of the Cooperative Greek Banks using DuPont Analysis
and make a comparative analysis before and after the Financial Crisis that occurred worldwide.
The analysis of the banking crises, efficiency and profitability has been the study of several researchers all over the world.
The DuPont Analysis measures the wealth of the stockholders with the ROE index and the effectiveness of the management
with the ROA index and one index affect the other. It is compared the formation of a comparable size, both between
individual banks, and over time.
The DuPont analysis for the Cooperative banks became for a time period of 10 years. Thus means 6 years before the world
financial crisis (2001-2006) and 4 years after the Financial Crisis (2007-2010). The financial information obtained by the
available published financial statements of the Greek Cooperative Banks and the Union of the Greek Cooperative Banks.
In the first chapter we refer to the Cooperative Banks generally and what is the contribution of these banks to the total
economy of a country. In the second chapter we explain the methodology used by DuPont Analysis. The definitions and the
tables and the diagrams are included here and in the next chapter. In the third chapter we quote the results of the Cooperative
Greek banks for their profitability based on the methodology of DuPont Analysis. In the end, we write the conclusions of this
work.
KEYWORDS
Banks, financial institutions, profitability, DuPont analysis
JEL CLASSIFICATION CODES
G21
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ABSTRACT
Banking has always been an extremely competitive industry and competition has become tougher over the last years. Every
bank has two sides to consider, customers and investors. Customers, however, are clearly the most important part of a bank as
they provide the basic raw materials of deposits and the demand for loans, which are the revenue streams of net interest
income but also provide the fee income. The bank offers an intermediation service between customers with excess funds and
those with a funds deficit. It borrows and lends wholesale funds to keep the two piles in some kind of balance. The drivers of
customer behaviour are complex. Understanding the needs of their customers and reacting to the changes of their behaviour,
aid banks and financial institutions to face the hard competition. Clearly then, the success of a bank is subject to its ability to
attract and retain its customers, and a large part of their business. This ability depends on what is called the Image of a bank.
In highly competitive sectors, like the banking sector, the image represents an asset which allows firms to differentiate and
increase their success chances. However, although its impact on consumer behavior is of primary importance, a bank’s Image
is a difficult asset to value and quantify. The concept of Image has been given considerable attention in the literature over the
past years. Image has been defined as the total impression that an entity makes on the minds of people and as the net result of
the interaction of beliefs, ideas, feelings and previous experiences with an institution, which are stored in memory and
transformed in concepts. Especially a bank’s image can be seen as the perception that customers or potential customers have
for a specific bank, based on the messages they received by the examined financial institution. Image is a strategic tool since
it helps banks to achieve long-term objectives and it can be shown as a source of competitive advantage. The present paper
builds on the previous work on the subject and focuses on the definition and measurement of a bank’s image. It introduces
image as a variable which expresses a bank’s current state of development and future prospects. It identifies the factors
affecting this variable, suggests ways of measuring them and uses image as the basis for the building of a non-linear model
expressing a bank’s development. The image of a bank, as defined in this paper, may prove a very useful tool for planning
purposes, since it doesn’t only give an early diagnosis of possible changes, sometimes discontinuous, in the bank’s pattern of
progress , but also indicates the reasons for them. Hence, it may be used as the basis for designing appropriate measures to
assist a bank’s evolution. The theoretical findings are applied to a group of banks operating in Greece and the results are
presented and discussed.
KEYWORDS
OR in Banking, Uncertainty, Modelling, Bank’s Image, Bank’s Performance, Catastrophe Theory
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ABSTRACT
The present work attempts to present the bankruptcy prediction with linear Z-score model for bankruptcy of Edward I.
Altman and the implementation on the World Systemic Banks the past eight years from 2005 to 2012 including of course the
financial crisis that started worldwide in the years 2007-2008. In November 2011 the Financial Stability Board published an
integrated set of policy measures to address the systemic and moral hazard risks associated with systemically important
financial institutions (SIFIs). The year 2007 is the year that financial crisis started and the year 2008 is the year that financial
crisis "enters the door of the economy of European Community".
In the first chapter a description of the World Systemic Banks we present all these banks and the structure of their work and
the role of them in the world economy. During the recent new financial crisis that started in 2007, and affect the hall world in
2008 the failure or impairment of a number of large, global financial institutions sent shocks through the financial system
which, in turn, harmed the real economy. Supervisors and other relevant authorities had limited options to prevent problems
affecting individual firms from spreading and thereby undermining financial stability.
In the second chapter, we made an analytical description of corporate bankruptcy prediction models with extensive reference
to the Z-score linear model of Edward Altman.
Finally in the third chapter, we apply the bankruptcy prediction model in finding Edward Altman's Z-Score on World
Systemic Banks (too big to fall), and an analysis of its results.
KEYWORDS
Banks, Banking, Profitability, Liquidity bankruptcy
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ABSTRACT
Bitcoin, a peculiar crypto-currency has been the loudest buzzword in global finance over the last year or so, both for its
spectacular and seemingly robust appreciation trend as well as for more recent equally ostentatious demise. After reviewing
the history of bitcoin and specificities of its cyber-construct, this paper adds to the critical analysis of bitcoin as an
international currency alternative. Lately, its volatility has been so excessive that it arguably cannot serve as a store of value.
In addition, notwithstanding bitcoin's rising if bumpy credibility as a medium of exchange, since it has been more or less
immediately converted (by chief vendors) in either of the leading world currencies upon payment due to its extraordinary
exchange rate volatility, bitcoin's unit of account potential appears to be dubious too. Moreover, bitcoin's next to none
correlation with other major currencies' movements renders it unsuitable for managing FX risk or hedging purposes. Finally,
having in mind that it lacks formal reserves or deposit-insurance scheme to back it up yet is also prone to hacking, bitcoin
resembles and behaves more like a pyramidal investment vehicle than a global currency alternative. Nevertheless, technology
that made it be may still spawn an evolution in the way we posses things, transfer ownership and pay for goods and services
in the near IT-ridden future.
KEYWORDS
crypto-currency, functions of money, global currency alternative
JEL CLASSIFICATION CODES
E42 F31
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ABSTRACT
The agricultural sector is a key sector of all economies, regardless of economic development is directly linked to other sectors
of the economy. The comparative analysis and the changes of basic economic aggregates and indicators over time are often
used as a means of analysis and research not only in the field of economics but also in the other sectors of economy. The
changes that developed during the past decade signified new data for the agricultural sector of Greece. These changes can be
identified in the single currency (Euro), the EU Enlargement with 12 new state members, and the interrelated effect of
globalization on the agricultural sector. Thus, the position of any sector within the overall economic environment is always a
field of study, analysis, and debate.
In this paper we present the basic economic indicators of the agricultural sector of Greece for the decade 2000-2010 and
compare them with those of other Member States of the EU.
A key economic indicator is the volume (measured in values) of production. During the past three decades there has been
substantial growth in the value of agricultural product production. Besides the volume of value, we also examine, compare
and evaluate the contribution of this volume to the total of products produced in a country. During the last decade the
contribution of the agricultural sector to the Greek economy has fallen significantly, but remains high compared with that of
other EU Member States.
Apart from the volume of production value, it is important to also analyze the size of a country's trade balance. Agricultural
products play a significant role in the Greek trade balance. Obviously, during the period of analysis the trade balance of
agricultural products has considerably worsened. Another key indicator which will be examined is how agricultural income is
formed and the actual size of land use for farming. The agricultural sector in Greece has comparatively very low incomes
with a trend toward a high decrease during the decade in question. Regarding the average farm size, no changes are observed.
This last figure is the main factor in the development of the agricultural sector and is directly linked to other economic
indicators of the sector.

KEYWORDS
EU, Agricultural Productivity, Agricultural Economics, International Trade agricultural sector, development, trade balance
JEL CLASSIFICATION CODES
F15, Q00, Q11, F1
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ABSTRACT
European Unions’ current Common Agricultural Policy has been moved from subsidising agricultural products to direct
payments to farmers. These payments depend among others on whether farmers fulfill their obligations in managing their
production in a sustainable manner, protecting the environment, ensuring public health, plant health, animal health and
welfare. Thus, farmers in both new and older country members have to accept this role; to protect the environment in order to
acquire subsidies. Even more, European Unions’ surveys reveal that Europeans generally believe that it is a main
responsibility of farmers to protect the environment. On the other hand there is a decline in farmers, forcing European Union
to establish different policy measures and motives for new entrants in agriculture. Such measures support new farmers’ initial
establishment and the structural adjustment of their holding afterwards.
This paper attempts to identify Greek new (young) farmers’ perceptions about their role as environmental protectors. For this
reason a questionnaire was developed and distributed among young farmers participating in the measure 112 ‘Setting up of
young farmers’ (Common Agricultural Policy, Pillar II), in order to explore their expectations, perceptions and their daily
practices in the field concerning the environment’s protection. The survey took place in Central Macedonia in Greece during
a educational course series designed for new farmers. In total 254 new farmers answered questions concerning both
environmental and cultivation practices.
KEYWORDS
Greece, New Farmers, Common Agricultural Policy, Environment
JEL CLASSIFICATION CODES
O13, Q18
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ABSTRACT
This paper examines how satisfaction with life (SWL) varies in seven zones of the urban-rural continuum, for 1,000 residents
of the region of Central Macedonia, Greece. How SWL is perceived within different geographical, social, political and
economic context? Is the SWL perceived differently along the rural - urban continuity? Within this paper, an attempt was
made to answer the above mentioned questions supporting the theory of “rural-urban continuum” of SWL through modern
methodological tools. For this reason a regional multivariate model has been employed yielded significant predictors related
to psychological resources, leisure and family life domains. Besides, separate models for each urban-rural zone showed that
SWL is more predictable at the zonal level than for the region as a whole, and the predictors vary considerably by zone. The
findings suggest that both urban and rural lifestyles contribute to SWL, but in a completely different way. In addition, there
are greater effects in some areas including psychological resources, leisure and family life domains contributing to social
well-being.
KEYWORDS
Categorical Regression Model, Content Analysis, Life satisfaction, Rural-Urban continuum, Survey
JEL CLASSIFICATION CODES
C38, C83, I31
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ABSTRACT
The purpose of this paper is to examine the educational needs of Young Farmers in Precision Agriculture in the Central
Macedonia region (Imathia, Thessaloniki, Chalkidiki, Pella, Pieria, Serres, Kilkis). Primary and secondary data are used in
order to achieve the goals of this research. The former are the outcome of an extensive survey on a sample of 492 Young
Farmers situated in the research area by means of a structured questionnaire. The latter data include statistical indicators
describing the current situation of the farming sector in the region. The methodological frame of analysis includes a
descriptive analysis of frequencies, categorical principal components analysis (CatPCA) categorical regression (CatReg). Of
the numerous findings of this study, it is worth noting that Young Farmers are informed about Precision Agriculture and
seem to have already adopted some of its methods. The respondents showed increased educational needs and a desire to
receive further agricultural education, in relation to Precision Agriculture. Furthermore, the desired education seems to be
influenced by their different social and agricultural characteristics, which can lead to the configuration of suitable educational
programs, adapted in the particularities of each category.
KEYWORDS
Agriculture, Adoption, Education, Precision agriculture, Rural development, Young Farmers
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CITIES IN QUESTION: THE GREEK ECONOMICAL
CRISIS AS A FORCE OF SPATIAL TRANSFORMATION
Nikos Tsimas
Municipality of Almopia, Greece tsimas@gmail.com, co@0598.syzefxis.gov.gr
ABSTRACT
The worldwide economic crisis has dramatically affected Greece. This is one of the most rapidly developing crises that
inevitably reshape the Greek urban space, deregulating the urban characteristics that used to be considered as stable and
predictable. The urbanity, always being negotiated in a country with limited urban history, restarted being challenged in small
towns in the Greek province, since the economic changes has been followed by spatial subversions.
The paper attempts to identify transformation tendencies observed in small Greek cities, because of the economic crisis.
These changes concern fundamental urban characteristics, redefining both the internal structure and the relationships between
the cities their selves. The main axis of research is the temporal correlation of the tertiary sector of economy with Greek
urbanization and the effects of its burst localized to specific examples in the Greek area that will shed light upon special
spatial conditions.
The main purpose of this research is to investigate the trends of spatial transformation of Greek urban space during the years
of economical crisis, in order to show their birth traces that may become symptoms of a potentially urban pathology.
KEYWORDS
Urbanity, Transformation, Greece, Crisis
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REGIONAL POLICY OPTIONS FOR TURKEY: IMPACT
ASSESSMENT OF TECHNOLOGY ORIENTED VS.
TRADITIONAL POLICIES WITH THE GMR-TURKEY
MODEL
Attila Varga1, Mete Basar Baypinar2
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ABSTRACT
The GMR-Turkey model is a recently developed model for policy impact assessment for Turkish regions under the SEARCH
Project supported by the EU FP7 program. With the help of this macro and regional economic model, it has been possible to
simulate and assess regional and macro effects of alternative policy options for Turkey. Despite being an accession country,
Turkey is an interesting case since it incorporates similar characteristics to both Central and Eastern European Countries,
while also similarities with other European Neighborhood Policy countries. Turkey still experiences high regional
inequalities where regions in the eastern half of the country attract low-technology investments, while core regions in the
west experience rapid increases in innovative activities. Furthermore, EU’s IPA program supports have been mostly used for
lower technology options in these underdeveloped regions during 2007-2013 period, despite the strong emphasis on
technology oriented industrial growth policies in national strategy documents. Our simulations focus hence on two alternative
regional policy options for the future, namely on a traditional policy approach vs. an innovativeness and technology oriented
policy approach. While the former approach focuses more on improved transport connections with port cities and low
technology investments, the latter's focus is on improved transport connections with both ports and core metropolitan cities,
increased skilled labor mobility and networking activities, and financial supports to innovative activities. Results provide
interesting findings that are believed to be highly valuable in the re-assessment of either ENP or IPA Programs as well as
national regional development policies of Central and Eastern European and ENP countries.
KEYWORDS
Geographic and macro econometric modeling, European Neighborhood Policy, Science and Technology Policy, simulation,
Central and Eastern Europe, Turkey
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REGIONAL POTENTIAL OF CEFTA - 2006 AND ITS FUTURE
CHALLENGES
Elena Makrevska Disoska1, Tome Nenovski2
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ABSTRACT
The paper analyzes the trade and regional potential of CEFTA-2006. According to the official data, EU trade accounts for
more than half of the total foreign trade of each country from CEFTA-2006. Also each of the member states depends on trade
exchange of goods only on one or two major trading partners from the region, while the cooperation with the rest of the
countries is insignificant. Consequently, since the Croatia exited from CEFTA-2006 in July 2013 and become member of EU,
it will cause negative consequences for its most important trade partners in the free trade zone, especially for Bosnia and
Herzegovina. Therefore, it is quite understandable why the Western Balkans countries have already lost interest for further
trade integration in CEFTA-2006. The conclusion suggests that CEFTA-2006 never really exploit the real economic potential
of the region which leaves no choice to the Western Balkans countries. They must pursue further integration with the Union,
as the only rational decision to avoid pessimistic scenarios for the region.
KEYWORDS
CEFTA - 2006, Western Balkans, free trade zone, trade, integration
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THE ROLE OF SUBSIDIZES ON LOCAL
ENTREPRENEURSHIP DURING PERIODS OF RECESSION:
CASE STUDY FOR REGIONAL UNITY OF SERRES, GREECE
Balomenou Chrysanthi1, Maliari Marianthi2
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ABSTRACT
The current economic and financial crisis has largely affected Greece. The present paper analyses, both from a theoretical and
from an empirical point of view, the role of National Strategic Reference Framework (NSRF or ESPA in Greek language).
At the theoretical first part we will refer to peripheral disparities and the way these disparities deteriorate Greek recession.
The crucial role of Small and Medium Enterprises (SME’s) to regional development will be highlighted as well. In the same
part, we will also present data from Serres Chamber of Commerce and Industry, in order to show the bad effects of the crisis
on local economy of Serres.
After the end of the Second World War, Greek state started to provide motives to the lagging areas of the country in order to
achieve a balanced development. Although subsidizes contribute to the support of local entrepreneurship, the lurking moral
hazard of the unfair competition became a large obstacle for the successful completion of the funding procedure.
This theoretical first part ends with the presentation of data provided from Region of Central Macedonia and the web side of
the so called ESPA.
At the empirical second part, firstly, we will focus on a sectoral analysis where a comparative analysis between the region of
Central Macedonia and the borough of Serres will take place. Then, we will present the results of our research which was
conducted in February 2014 and relies upon a formalized questionnaire addressed to 123 local entrepreneurs at Serres. All the
local eligible enterprises, which will receive subsidizes from ESPA were participated in this research. Our main purpose is to
examine the role of ESPA programs to local development. The used methodology is the calculation of the main descriptive
statistical measures (the average, the standard deviation and the coefficient of variation) and the statistical moment of
distribution (the coefficient correlation). According to our main findings, the contribution of ESPA programs as they are
regulated by the developmental national laws to the survival and development of local enterprises has been significant.
Finally it should pointed out that the general results of our empirical research are relying to the relevant used literature.
KEYWORDS
Crisis, entrepreneurship, development, Serres, Greece
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RETURN TO INDUSTRY – CASE STUDY FOR REPUBLIC OF
SERBIA
Sofija Adžić
University of Novi Sad, Republic of Serbia, sofija.adzic@gmail.com
ABSTRACT
Starting point of this paper is that for the completion of (post) socialist transition process is needed the realization of the
strategy of reindustrialization of Republic of Serbia according to the European concept of endogenous, auto-propulsive, selfsustainable and inclusive development. Development based on knowledge that is the essence of this concept, in Republic of
Serbia in the last three decades, was promoted several times as strong development orientation. Implementation has not
started for several reasons, from which in the forefront the cultural-political tendency to easy define is and much easier
leaving the determination. The processed material is divided into two parts. In the first part, the emphasis is on causes of
deindustrialization of Republic of Serbia. The second part deals with three generic development alternatives and policies of
their realization with emphasis on phenomena’s that encourage or block the generating and implementation of technological
and business innovation in the structure of industry in Republic of Serbia. The performed analysis shows that networking and
clusterization of enterprises and agricultural farms, apropos the development of poles of generic growth are the key
mechanisms by which with process of integration of research, high education and production in the local, sub-regional,
regional and national frames, should start this process from a standstill.
KEYWORDS
Republic of Serbia, Strategy of reindustrialization, European concept of endogenous, auto-propulsive, self-sustainable and
inclusive growth, Knowledge based development, Clusterization of enterprises and agricultural farms, Poles of generic
growth
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INVESTIGATING SOCIAL PROTECTION CONVERGENCE
IN THE EU-15: A PANEL DATA ANALYSIS
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ABSTRACT
The scientific investigation goal of this paper is to analyze the convergence of social protection indexes within the EU-15
member states. More specifically, we employ a panel data analysis, testing certain hypotheses of welfare convergence upon
the 15 EU Member States, for the years 1990 to 2009, by considering three specific factors. GDP growth rate is used first as a
proxy for the financial capacity of the system, while unemployment provides, next, a broader picture of the demand for social
security benefits. Finally, the dependency ratio is used as a proxy of the countries’ socio-demographic characteristics.
Moreover, certain other exogenous factors reflecting economic integration are considered also. Panel data estimations
confirm the existence of conditional β-convergence of social expenditure in EU-15 countries, with unemployment,
dependency ratio and GDP growth having a significant impact upon the growth of social protection expenditure. With respect
to specific external factors, the existing evidence is less clear.
KEYWORDS
Welfare-state, Social protection, European Union, conditional convergence, panel data estimation
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POST-CRISIS IMMIGRATION TRENDS AND LABOUR
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ABSTRACT
Immigration to the Greek labour market since the 1990s, particularly from the Balkans, has served in a socially acceptable
way labour mobility and labour market flexibility promoted by European employment policies. According to experts, the EU
has an ‘almost desperate structural need, in both demographic and labour force terms, for increased intra-European
population movements’ (Favell 2008). On these grounds, the ‘Posting of Workers’ Directive (96/71/EC) constitutes a central
piece of European legislation, regulating the movement of workers posted from one EU country to another. Moreover, in
1997 the European Employment Strategy (EES) addressed the ‘flexicurity’ policy as a strategy enhancing labour flexibility
along with social security, allegedly to improve human capital and employability and eliminate EU labour markets ‘rigidities’
and job protection ‘distortions’ (Wilthagen & Tros, 2004: 169; Kleinknecht et al, 2006; EC, 1997 & 2008 & 2009).
Nevertheless, ‘flexicurity’ labour market reforms have met social, political and economic reaction (mass protests in France
and Germany, etc). But the recent cross-border movement of workers between old and new EU member-states formed a
convenient buffer for increasing employment precariousness in host countries. This resulted in labour market segmentation
primarily in terms of employment precariousness, rather than wage or working conditions (Meardi et al., 2012).
The Greek labour market was even previously built on extensive use of flexible/atypical employment (quasi selfemployment, family help) and segmented labour rights (between public sector employees, other privileged groups and private
sector employees), in a context of weak workfare and inadequate welfare provision. Still, in the 1990s – a period of affluence
following Greece’s EU accession – migrant inflows accommodated the need for precarious labour, as the national lower and
middle class was climbing the social ladder (getting better jobs, more stability and higher income). This has been more
evident in economic sectors of high employment flexibility and insecurity: construction, health care, home care, agriculture
and tourism. The higher unemployment vulnerability of immigrants - who would be easily disposed in case of downturn
without political consequences - appears more sustainable than higher unemployment risk for nationals, both socially (voters)
and financially (social expenditure).
The crisis of 2008 however, gave new impetus to labour market reforms and measures for ‘less rigidity and more
employability’ have been imposed - particularly in the more crisis-hit economies of Greece in the EU South, Eastern
European and Balkan countries in the EU ‘super-periphery’ (Tsampra and Sklias, 2013). The implemented policy has so far
deregulated the labour market and compressed socially integrated atypical employment forms, while boosting more
precarious ones; at the same time unemployment is fast increasing and both typical and atypical employment is decreasing
(Gialis and Tsampra, 2013). This paper will explore the changing labour market in Greece, as new immigration trends and
patterns of mobility are formed. Empirical analysis focuses on immigrant and national human capital responsiveness to the
emerging spatial division of labour (immigrant unemployment, drain of skilled nationals – doctor, nurses, health workers
recruited in Germany, UK, etc).
KEYWORDS
Immigration, labour mobility, crisis, brain drain
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SOCIOECONOMIC INTEGRATION OF ALBANIAN
IMMIGRANTS IN GREEK PERIPHERAL ECONOMIES
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ABSTRACT
In the last two decades in Europe and Greece an influx of economic immigrants from various parts of the world (India,
Pakistan, Nigeria, the Philippines, Southeast Europe, the former Soviet Union, etc.) has taken place. In remote and
disadvantaged border areas entrance and settlement of immigrants differs regarding not only their countries of origin but also
the degree of integration into local society. The questions posed to the economy and host society preoccupied academic
researchers and institutions to such extent that extensive research and studies have been developed.
The present paper is a case study on the identity and role of economic immigrants in Greek peripheral economies and
specifically in the prefectures of Kozani and Florina in Western Macedonia.
Even before the Second World War the prefectures, whose welfare indicators are lower than the national average, had
relations of cooperation with neighboring Albania and F.Y.R.O.M. During the Cold War all the relation was stopped. Since
1990, the area welcomed a considerable number of immigrants mainly from neighboring Albania. This transborder
immigration flow towards Kozani and Florina went through three stages: initial settlement, the period of "prosperity" and the
period of contraction due to the economic crisis.
The object of this research is to map the professional identity, financial assistance and social burden to the system and the
difficulties that the Albanian immigrants are facing due to the crisis in the prefectures of Kozani and Florina. Contributions
made to employment, financial contributions to social security services and services issuing permits, as well as participation
in education are being recorded for the decade 2001 - 2011 by collecting data from local services.
Additionally, an empirical sampling research with questionnaires took place, supplemented by personal interviews with
Albanian immigrants, for a two month period between November and December 2013. The analysis of responses revealed
the degree of socioeconomic integration, their attitude towards the host society, the intensity with which they experience the
financial crisis and their expectations for their future.
KEYWORDS
Border Economy Albanian Immigrants, Socioeconomic Integration, Expectations
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ABSTRACT
Since the early 90s a migratory wave began overwhelms Greece. The majority of immigrants were from Albania. The Greek
community, having a very high national and religious homogeneity faced immigrants with negativity. The aim of the present
study is to explore the effect of demographic variables on Acculturation of Albanian immigrants in Greece. The sample was
constituted of 306 Albanian immigrants in Greece. The results showed that Integration of immigrants is positively affected by
female gender. The old age of immigrants was found to lead them to Separation, while the long stay in Greece lead to
Assimilation. The 2nd generation immigrants were found to experience more Assimilation and less Separation and
Marginalization than the 1st generation immigrants. The length of studies in Greece showed to improve Assimilation and
simultaneously to reduce Separation and Marginalization.
KEYWORDS
Immigration, Acculturation, Albanian immigrants, demographic data
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THE REMITTANCES’ IMPACT ON LABOR MARKET AND
EDUCATION
Aseda Banushaj
University of Tirana, Albania, banushajaseda@gmail.com
ABSTRACT
This paper investigates the microeconomic impact of remittances on labor supply for adults by treating immigrant families'
decisions, received remittances in Albania and the attendance of children at school. The information given in this paper is
based on foreign and local studies about this issue. Using data provided by the Survey of Living Standard Level, we find that
remittances increase the school attendance for children between the ages of 15-21 years in family-receiving remittances and
reduce the possibility of participation in the labor force among adults aged 22-45 years. These results suggest that while the
migration and remittances have contributed to increase family incomes and to keep many families out of poverty, they seem
to act as a discouraging factor and is not likely to be a sustainable mechanism for socio- economic development and longterm growth.
KEYWORDS
Remittances, labor force, education in
JEL CLASSIFICATION CODES
E24, F24, I24

24

6th International Conference
“The Economies of Balkan and Eastern Europe Countries in the Changed world”
Eastern Macedonia and Thrace Institute of Technology (Greece), University of Nis (Serbia)
May 9-10, 2014, Nis, Serbia

FLORINA’S ROMANIES - DAILY ROUTINE AND
ECONOMICAL CRISIS
Hristoharis Stampoulidis
Private Organization
ABSTRACT
Economical crisis causes dramatic impact on social life, since the reduction or/and the absence of incomes causes lack of
prosperity and pushes a large part of the population into poverty. Economic crisis’ impacts vary not only between countries,
but also within them, so that manual workers, people with low education suffer from the most adverse impacts compared
with those with high education of the middle and upper class.
Economic crisis’ impacts affect more the economically and socially weaker groups, such as women, low-income persons or
households and the minority groups, who are striving to maintain daily data of socio-economic and cultural level.
The objective of the present paper is daily routine and economic crisis’ impacts on small community of Romanies, who are
permanently installed and live in the region of Florina. In order the effects of crisis to be recorded, in the second half of 2012
and the first months of 2013, it was organized a field survey. The investigation was done with the biographical method,
which was adapted according to survey’s needs and specifics. The questions relating to the estimation of social and economic
reality by the Romanies themselves, to the consequences of the economic crisis and to the changes that have been occurred
due to the crisis in their daily routine.
After the answers’ processing, conclusions are drawn showing that economic crisis did not leave unaffected the Romanies’
financial field, their direct connection and dependence with the financial ability of other social groups, their financial ability’s
reduction and the parallel rise of the cost of living.
KEYWORDS
Economical Crisis, Romanies, Minority Groups, Manual Workers
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ABSTRACT
In Albania, after more than twenty years of free trade, migrant worker remittances remain a vital voice in national economic
wealth. At the same time, the agricultural sector seems to have remained frozen in time: a farming system derived from the
land reform of 1991 that is still characterized by smallholdings oriented to auto-consumption with some very informal trade
connections to the local food markets. On this premise, it is not surprising that the majority of remittances from abroad go to
the rural population.
Albania’s delay in agricultural development is understandable. It is clear that after opening to the world market in a situation
of extreme social vulnerability, all the national energies have been focused on industrial policy rather than on any attempt to
rapidly modernize the particularly inelastic agricultural sector.
Nonetheless, a substantial proportion of the population still lives in rural areas and still work in agriculture. Thus, it is
acceptable to assume that the remittances absorbed from the rural population may have been partly used to overcome the lack
of policy support and to provide agriculture with the minimum input of capital needed to fund some connection to the market.
However, with regard to this assumption, recent studies, based on empirical evidence, suggest that this is not the case
(Miluka et al. 2007). These studies claim that the increase in the total rural income occurring in Albania from the transition to
the first decade in the 21st century is probably due to the direct effect of the remittances instead of to any investment of
remittances in agricultural productivity. Moreover, these studies infer that the remittances directed to the rural population in
many cases are used by the households “to escape” from agriculture rather than to improve the agricultural income (Carletto
et al. 2011).
With respect to these findings, the present is a confirmatory study designed to explore more deeply the relation between
remittances from abroad and agriculture income generation in Albania. Furthermore, the present study guaranties the more
descriptive power of the case study with respect to the previously mentioned research. This improvement in the statistical
power can be attributed to the use of a highly disaggregated and more recent (the survey was carried out in 2009) probability
sample that is representative of the Albanian farms population. The inferential analysis will be carried out in R.
KEYWORDS
Migration, remittances, agriculture productivity, investment decision-making, local markets
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ABSTRACT
The food and drink sector has traditionally played a very important role in Greece’s economy. Recently, its importance has
grown due to the current economic crisis. In order to recover, the country’s economy must become more internationally
focused and the food and drink sector can play a crucial role in this effort. In addition, due to the small local market, and
increasing local and international competition, Greek enterprises need to seek customers abroad in order to survive.
The main objective of this paper is to offer an insight into what determines the export performance of the Greek food and
drink industry. For the purposes of the study, export performance is measured by the percentage of the production that is
exported and the percentage that exports contribute to the company’s total sales. A number of factors have been identified
and examined in order to determine the impact they have on export performance. In particular, we examine the relationship
between the company’s performance and a number of factors, such as its age and size, product’s quality, price, and
innovation, its relationship to exports (i.e., experience, dependence, and adaption) and to business partners, as well as the
type of customers the company serves. The findings from a sample of 104 Greek food and drink exporters are analyzed and
presented
The paper offers theoretical insights about the determinants and significance of food export performance. In addition, it has
strong practical implications for enterprises in the food and drink sector that are currently involved in exports or plan to
expand internationally. It is expected that the current economic situation will lead more Greek food and drink companies to
attempt expansion into international markets. As they do, they need to have a clear view and understanding of the
determinants of successful export performance.
KEYWORDS
Food and Drink sector, export performance
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ABSTRACT
Greece is facing the past years a severe economic crisis that has also been perceived as a crisis in values, ideology and on
parallel a crisis of trust in people and institutions. Nevertheless there is a handful of solidarity paradigms both at a personal
and collective level. Scholars have highlighted the role of trust (both individual and institutional) within the social capital
literature as a factor of growth and prosperity of societies; especially in terms of adaptability to volatile conditions where the
need for cooperation in order to achieve common goals is of great importance. At the same time, much has been written
about the existence of higher levels of social capital in closed societies such as rural ones when compared to urban. The aim
of this paper is to study the relations of trust and solidarity in different areas (urban and rural) in Northern Greece. Through
the use of empirical research to 503 residents in the prefecture of Thessaloniki in Central Macedonia we try to identify
similarities and differences between the permanent population in terms of a set of variables related to social capital
(volunteering, trust, networking etc) and the construction of rurality and solidarity amidst the current economic crisis. The
result of the research leads to the segmentation of the population into three distinct clusters with respect to different levels of
social capital within different rural-urban context. The policy implication would be whether the increase in social capital
could be a tool for "survival" in the current economic crisis in Greece and at the European level.
KEYWORDS
Community, Crisis, Rural, Social capital, Trust, Urban
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ABSTRACT
The adoption of innovations in business refers to a set of practices and actions which can contribute decisively to the
successful development and progression of the enterprise. According to the National Development Low 3299/2004 (GR),
innovation is an applied use of knowledge for the production and marketing of new or improved products, processes and
services that find immediate productive, utilitarian and commercial application. Innovative practices and operations are
integral part of the organizational culture of the enterprise, and the result of the underlying assumptions and values of the
operator itself. In other words, the mentality of the entrepreneur is the one that leads to the application of innovative practices
in the business, and this mentality comprises of his beliefs, values and assumptions. The antonym of innovation is “archaism
and routine”, and that is why innovation is facing fierce resistance.
In the agricultural sector, innovation is a set of practices associated with the organization, producing innovative products,
innovative production practices, new technologies for the control and organization of production, and marketing innovations.
The evaluation of firm performance, growth and success, linked with financial measures as growth, profit and turnover and
non financial measures such as autonomy and job satisfaction. These two evaluative metrics, financial and non financial
measures, are distinguished by the fact that the first relates to perfectly distinct and measurable criteria, while the second to
more indistinct as it relates to quality indicators for the investigation of which requires the use of qualitative research tools. In
this sense, the effective investigation of farmer’s attitudes on the concept of a successful farmer can be performed using
qualitative research tools. While success requires active towards innovation, agribusiness face difficulties in this, as indeed
other small companies of other sectors.
In this paper we explore the innovative practices of young farmers, and their attitudes and opinions towards innovation and
success. For this purpose, a field survey was carried out of a sample of farmers in the prefecture of Kilkis (Central
Macedonia). The survey was conducted in two phases. At the first phase a structured questionnaire was used, which explored
innovative practices of the farmers. At the second phase in-depth interviews was conducted selected sample which study
participants' opinions about the meaning of a successful farmer. Content analysis was the tool used to study the interviews,
because it is a method which can analyze texts and expressions. According to the results, can be distinguish two groups of
farmers. The first group comprised of those farmers who equate innovation with investment, and believe that success is
linked and influenced by external factors (State, EU, weather), and not by the attitudes of the farmers themselves. The second
group consists of those farmers who decoupling innovation from investments by equating to more organizational practices,
and consider that success is linked to endogenous factors, ie the attitudes, skills and abilities of the farmers themselves. These
attitudes of young farmers are reflected in the practices applied to their farms.
KEYWORDS
Young farmers, innovation, success, practices, attitudes
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ABSTRACT
Among the functional analysis the evaluation of rural regions has a growing importance. From the analysis reveals, that there
is a significant difference between rural and metropolitan areas. With regard to the territory and the population, Hungary is
mainly ranked as rural area, so in accordance with our objectives, the attitudes of the business sector have been studied
globally on a rural settlement and we present our results in this article. We have chosen Hajdúböszörményfor detailed
analysis and106 enterprises involved in our study. The data collected during the research were construed by Principal
Component and Cluster analyses and the results were evaluated from two aspects. On the one hand for the SME-s, and on the
other hand for agricultural enterprises. The separation was necessary because the situation of the SME-s had a bad reputation,
especially in rural regions. The basis of the results of the analysis, agro-enterprises use ICT at least of all. The farms do not
use and consider unnecessary the use of broadband services, referring to the nature of their work. They communicate with
partners and clients personally and trust is very important factor for them. They sell the products and carry out the purchase
just few places. A change in this situation is not expected in the foreseeable future. In contrast, the most of factors were
considered important or expressly important by service and commercial enterprises, regardless from the application.
Regarding to remote network services there was a uniform conclusion. The majority of SME-s is not familiar with these
services, and when the services are known, these are not considered useful or efficient. The price is not a determinative factor
for the use of these services, so the diffusion of the solution would be difficult and lengthy. E-business can do much to
strengthen the vitality and sustainability of agricultural and related industries. Enterprises still do not interested in new IT
solutions, such as Cloud Computing. They not trust about it and only 10% considering to take a remote software or data
server.We have concluded that the current result of network investments is principally the creation of the possibility and right
of accessibility, and equal opportunities. The business SME sectors do not take enough advantage of business opportunities
provided by networks.
KEYWORDS
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ABSTRACT
The relations between the European Union (EU) and the Western Balkan Countries are governed by the Stabilization and
Association Agreements (SAA) which serve as antechamber for accession to the EU. Croatia is already its 28th Member
State. One of the fundamental objectives of the Association is to establish a free trade area, in accordance with WTO rules,
between each of the associated Balkan states and the EU which is their largest trading partner. To this end, each of these
agreements provides for the gradual establishment of a zone of free movement of goods, the introduction of a regime on the
right of establishment in order to exercise an economic activity, on the cross border services supply, on current payments and
capital movements. The purpose of this paper is to analyze the rules promoting the liberalization of economic transactions
between the contracting parties and generally economic integration in the area concerned. Emphasis is given to the agreement
concluded with Serbia since it has come into force very recently (1-9-2013) compared with other SAA (except SAA with
Bosnia and Herzegovina).
KEYWORDS
EU, Western Balkans, Stabilization and Association Agreements, free trade area
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ABSTRACT
The evolution of the European economic integration and the transformation of the new architecture of European economic
governance was always an intergovernmental process, a bargaining game based on the interests of the most powerful member
states. Even though, the last decade the process of European economic integration became more complicated and more
conflicted, in essence it has not changed at all. The EU's response to tackle with the European crisis over the last years was
remained unsatisfactory. Both Germany and France turned to solve the EDC on the basis of an intergovernmental approach.
As a result, the process of European economic integration is proceeded only to the extent that the economic interests and
preferences of the most powerful Member States allow. Such factors not only restrict the sufficient transformation of EEG
and limit the general process of European integration but also affect the EMU's long-run sustainability.
KEYWORDS
Liberal Intergovernmentalism, EMU, European Economic Govermance, Crisis, European Intergration, Eurozone, Germany,
France
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SOME PROBLEMS RELATED TO THE IMPLEMENTATION
OF THE EU CAP IN BULGARIA
Stela Todorova
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ABSTRACT
Agriculture in Bulgaria was seriously affected by the transformation of the Bulgarian economy after 1989. The way of reform
does not contribute to its recovery and transformation into a competitive market-oriented industry. Accession to the EU in
2007 had a significant contribution to the revitalization of agriculture. At the same time it creates some problems associated
with the direct payments per hectare. In this study we put two questions. First - can you achieve the goals with the current
concept and secondly whether it is accurate and fair. The direct payments do not meet their objectives. The agricultural
support went from protection to direct payments. To enable farmers to survive they get an alignment of this competitive
disadvantage. By simply must be ensured the survival of agriculture. At the same time create some problems associated with
direct payments per hectare.
Direct payments do not meet their objectives. Agricultural support prices went from defensive to direct payments. To enable
farmers to survive they get an alignment of this competitive disadvantage. By simply must be ensured the survival of
agriculture. So we find that the largest amounts are directed to the largest holdings at least suffer from these problems. For
those who can manage a lot of land, he realized benefits of "economies of scale ". Or otherwise the output will be more
effective and he gets the most subsidies and so increase annually in the area. For this reason, those with fewer hectares are at
a disadvantage. The objects of this study are farms differing in its size, organizational form and specialization.
KEYWORDS
CAP, farms, direct payments, size, specialization
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ABSTRACT
The aim of this article is to analyze the prospects of Western Balkans towards European Union. Firstly, we analyze the main
characteristics of the area. Moreover, we study the reasons for the delay of integration of the countries in the region to EU.
We are presenting the relations with the EU until 1999 and the emphasis on bilateral relations and regional cooperation. Also,
we study the Euro Balkan relations after 1999: from the Stability and Growth Pact in the Stabilization and Association
Agreements. Finally, we resolve the European Neighborhood Policy and the Association Agreements in the accession
process.
KEYWORDS
Western Balkans, European Union, Development
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ABSTRACT
The state of economic disposition that Greece has been since 2009 is a focal point in Economic science for further research.
Marketing is a function of a great importance for companies’ prosperity (Lodish et al., 2001). Also Alay Kohli and Bernard
Jaworski (1999) proved in their paper that the correlation of Marketing and profit is positive and stronger in a “weak”
economy.
This paper aims to examine the relationship of Marketing Expenses with the Total Sales and with the Gross Profit along with
the changes that may happen in the period of Crisis in Greece. The methodology of the study employs the judgmental
sampling because not every company provides the needed financial information. The relationship of the variables examined
with the linear regression, mainly because this method gives insights in the contribution of the independent variable in the
variability of the dependent and also gives the quantitative relationship between the variability among them. The sample of
this study consists of 140 from the total of 254 companies of the Athens Exchange Stock.
The findings of this paper shows that marketing is the main factor that determines the profitability of the companies and this
relationship tends to be stronger in the crisis period in contrast to Return On Marketing Investments ratio that gradually
decreased for the same period, this fact reveals that companies failed to change their Marketing Mix so to adapt with all
changes that the economic crisis brought in the consumer behavior. For the investors decisions this paper having examined
the relationship between Marketing Expenses and Gross Profit and the variance of the ROMI ratio for 2005 to 2011 advices
them to be more careful when ROMI changes dramatically from one year to another, marketing demands time for consumers
to be acquaint with.
KEYWORDS
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ABSTRACT
The aim of the working paper is to present the important improvement of the Greek enterprise environment despite the
economic crisis, the shadow economy and the corruption. According to the Report Doing Business 2014, Greece has
achieved a significant improvement in the Index “Starting Business” from the 147th place (in Doing Business 2013) to the
36th place, surpassing 111 places. Also, according to the same Report, Greece was ranked in the 72nd position of relative
classification, surpassing 17 places in comparison to the previous year (2013). On the other side, the situation could be much
better if no significant economic damage had been caused by the shadow economy and corruption in the Greek economy.
According to the Corruption Perception Index (from Transparency International), Greece was placed in the 44th position in
2002 and in the 94th position in 2012, as the index was decreased from 4.2 to 3.6.
KEYWORDS
Shadow economy, corruption
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ABSTRACT
Developments that have occurred in recent years have brought to the center of attention the importance of fiscal policy on
growth quality. During recent years much attention has been paid to the integration process. Many key reforms to the
integration process need funding for their implementation. In many cases funding will be provided by the state budget.
European Union member states are obliged to implement the Stability and Growth Pact, which limits their scope to carry
costs that cannot be funded. There have always been many debates about the size of the public sector and its efficiency.
Many economists have argued that a big public sector is not necessarily efficient. Theory suggests that public spending
contribute to the economic growth of a country, but to do something like this should the founds should be managed in the
best way possible. In Albania the public expenditure are managed by a certain procedure which is followed by responsible
institution.
The lack of Albanian scholars about management of public investment and in particular in connection with the Medium
Budget Program as essential tool for managing public investment, constitutes the main motivation for carrying duty of this
paper. This paper aims to present theoretical views about the relationship of public expenditure and economic growth. This
will be possible by analyzing economic growth and public investment management in Albania mainly concentrated in the
Medium Term Expenditure. For the design of this study is used a literature review founded in the works of many foreign
authors but also Albanian studies. We have used a large number of sources of information from official websites as Ministry
of Finance, as well as International Monetary Fund and Word Bank. We are going to conduct an econometric regression
analysis based on the two time series with annual data: public spending and economic growth. The paper aims to answer the
questions: Have the economists an opinion about the effect of public spending on economic growth? Are there problems
related with management of public investment in Albania?
The paper is organized as follows: In the first section we are going to present some historical view about the size of the
public sector and also some theoretical view and a brief summary of empirical literature relationship between public
expenditure and economic growth. In the second section we are going to present the analysis of public expenditure,
particularly in 2013, to be introduced as the macroeconomic situation in Albania. In the third section some problems with
management of public spending through the analyzes of public investment indicators in Albania. Finally, we will give the
conclusions and recommendations of the paper.
KEYWORDS
Public expenditures, management of public investment, public sector, economic growth
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ABSTRACT
In 2008, the average share of shadow economy in Europe was 19.4 percent, in 2012 – 19 percent, while in Greece these
values of shadow economy were bigger: in 2008 – 24.3 percent and in 2012 – 22.3 percent of share of shadow economy. The
scientists having researched shadow economy focused on the motives / reasons that prompt businessmen to operate
underground. Shadow economy as a hidden factor is difficult to measure, making it necessary to use multiply observable
indicators to approximate the extent of the shadow economy (Ruge, 2010). That is why such global organisations as the
World Bank and others announce annual figures of shadow economy in most countries, including and evaluating their
macroeconomic factors. The analysis of the scientific literature revealed that, in general sense, shadow economy emerges in
such spheres as taxation, social security and labour aspects of undeclared work, so the aim of this article is not to measure the
scope of shadow economy, but to identify what country-level determinants from the spheres mentioned above have the
strongest impact on the scope of shadow economy in Greece during the downturn. The results of the research will enable to
develop the recommended directions that could be followed seeking to reduce the scope of shadow economy in Greece.
KEYWORDS
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ABSTRACT
Aim of this paper is to contribute to the current debate on the consequences of joint EC-ECB-IMF Programmes that directly
impact on the Greek industrial relation system via an analysis of the changes in the institutional framework of the labour
market and the social partnership process.
The paper examines immense transformations in the Greek industrial relations system and evaluates the direction of change
in the field of social dialogue. Furthermore, it analyses how the radical changes introduced since 2010, which have amended
essential features of the Greek labour legislation, have promoted significant implications for the role of social partners.
Finally, an assessment is made of the impact of EC-ECB-IMF Programmes on the reshape of the national industrial relations
system towards highly decentralized collective bargaining, and the abandonment of social dialogue as a means to influence
economic and social policy.
KEYWORDS
Social Dialogue, Crisis, Greece, Industrial Relations

39

6th International Conference
“The Economies of Balkan and Eastern Europe Countries in the Changed world”
Eastern Macedonia and Thrace Institute of Technology (Greece), University of Nis (Serbia)
May 9-10, 2014, Nis, Serbia

COMPLEXITY IN A MONOPOLY MARKET WITH A
GENERAL DEMAND AND QUADRATIC COST FUNCTION
Georges Sarafopoulos
Democritus University of Thrace, Greece, gsarafop@ierd.duth.gr
ABSTRACT
In this paper we extend the work done by Askar, 2013. (Askar, S.S., 2013. On complex dynamics of monopoly market,
Economic Modelling, 31, 586-589). The equilibrium state of a bounded rational monopolist model is studied. It is assumed
that the entire demand and cost functions are nonlinear. The equilibrium of the model is equal to the level of price that
maximizes profits, as can be seen in the classical microeconomic theory. However, complex dynamics can arise and the
stability of equilibrium state is discussed. The complex dynamics, bifurcations and chaos are displayed by computing
numerically Lyapunov numbers and sensitive dependence on initial conditions.
KEYWORDS
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ABSTRACT
Seniors represent an important and growing market segment for retailers, particularly in the food retailing. Exploration of
senior´s needs and wants is highly needed due to their different concerns and desires to compare with younger people when
they choose shopping places and stores. Such attributes as store location, internal store environment (trolleys, display
politics), low prices, staff courtesy or easy access to the stores are differently perceived by older shoppers. Meeting the
requirements of senior´s segment in these attributes can create the satisfaction or dissatisfaction of older people with their
shopping experience.
Our paper considers the ways in which the seniors satisfaction with retailers and their stores can be developed. To indicate
the measure of satisfaction a structured questionnaire was used, distributed to 165 respondents. Results indicate that there is
a general trend towards satisfaction, however some areas of dissatisfaction were identified, such as aspects of the price
policy, internal store environment or courteousy of staff. This suggests that retail managers should pay increased attention to
senior´s segment, as not all older consumers consider their needs to be satisfactory met.
KEYWORDS
Seniors, store selection, shopping patterns, satisfaction
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ABSTRACT
This study investigates and determines the factors that affect the overall satisfaction, value for money and behavioral
attention of parents whose children participate as athletes in sport organizations and researches the relationships among them.
In order to achieve the goals of the study, a structured questionnaire was used which consisted of 6 meaning sections, with
totally 36 Likert Scale items and some questions about the club in which the child participated. The respondents were 63
parents whose children (aged 7-15 years, girls and boys) participated in different departments, according their gender and
age, of a Greek amateur basketball team and parents had to pay a monthly fee for their children’s participation. For the
analysis of the responses exploratory factor analyses were conducted, one for each meaning section, a reliability analysis for
each emerged factor and multiple linear analyses. After the factor analysis eleven factors emerged. Satisfaction of children’s
non-sport benefits(a=0,796),Satisfaction of children’s sport benefits(a=0,769),Satisfaction of coach’s behavior and interest
(a=0,892), Satisfaction with coach’s knowledge, transmissibility, organizational ability and justice(a=0,900).Satisfaction of
administrators’ behavior and interest (a=0,885), Satisfaction of administrators’ organizational capacity (a=0,733),
Satisfaction sports grounds and equipment (a=0,849), Perceived children’s overall satisfaction (a=0,920), Parents’
overallsatisfaction (a=0,871) and Value for money (a=0,952). The results show that perceived children’s satisfaction is a
common factor that affects parent’s overall satisfaction, value for money and behavioral attention of parents and that the
behavioral intention is affected more by the value for money rather than the parents’ overall satisfaction. The results of this
research can be used for the improvement of the provided services by the teams who deal with young athletes.
KEYWORDS
Satisfaction, Value for money, Behavioral intention, Parents of young athletes
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ABSTRACT
Organic and integrated agriculture have developed as alternative farming systems in the recent years, in order to control for
the environmental impacts and assure the quality of agricultural products. The objective of this paper is twofold: to describe
the characteristics of certified farms of organic and integrated agriculture, and to analyze the factors affecting the farmers’
decision to implement organic, integrated or conventional farming, given the ability of an ease transition from a system to
another. The survey was based on a multinomial analysis employed to data obtained from a survey to farmers (structured
questionnaire) in the region of Anatoliki Makedonia and Thraki, so as to predict the probability of farmers to follow one of
these three farming systems. The findings confirmed the differentiation of the three forms of agriculture, based on both the
farms’ characteristics and farmer’s attitudes.
KEYWORDS
Sustainable, organic, conventional agriculture, farmers, perceptions, CAP
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ABSTRACT
The digital divide has become an extremely important issue for many international organizations and a major challenge for
policy makers and academic researchers. We have to know the factors of digital divide to find solutions for eliminating
disparities in ICTs. The first goal of our research is to measure or calculate the digital divide in Hungary. The digital divide is
a complex and multidimensional issue, which requires taking into account diverse technologies, variables, and territories. In
this context, factor analysis has revealed as a useful tool to capture the overall dimension of the digital divide. Therefore our
research is based on different ICT indicators from Eurostat statistics and the Empirica survey results. Our research focuses on
the digital divide circumstances in Hungary. The investigated fields are the followings: Percentage of households with access
to the Internet; Percentage of households with a broadband connection; Percentage of individuals regularly using the Internet
at least once a week; Percentage of individuals who have never used a computer; Percentage of individuals who ordered
goods or services online for private use. The correlation matrix in our research (which comes from factor analysis) shows that
all variables are closely related to each other, with correlation coefficients larger than 0.8. For instance, the percentage of
individuals who have never used a computer is highly and negatively correlated with using the Internet and having access at
home because most people are connected to the Internet through a computer. Furthermore, the high and positive correlations
of broadband infrastructural and usage indicators show the increasing importance of high-speed connections: many of the
latest online services, are only possible through fast networks. Given these strong correlations, factor analysis seems to be
appropriate. Since the EU has been paying special attention to bridging the rural-urban digital divide the relationship between
ICT factor and population density has also been analyzed. Furthermore, the percentage of population aged 65 and over is
included to capture the potential influence of regional demographic differences on the extent of ICT adoption. In this sense,
older people often face more barriers to use ICT than younger individuals. The highest correlations with ICT factor are found
for GDP per capita, human resources in science and technology, in contrast to population density, which shows the lowest
one among the considered variables. This article shows our research results on the field of digital divide factors using by
statistical analyses.
KEYWORDS
Digital divide, e-competences, e-skills, skills gap, ICT
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ABSTRACT
The total income of the Greek households has been decreased in the last years. So, purchases are bravely decreased. In this
paper, we study the consuming of household products and basic foods by the Greek households. We wish to study if the
consuming behaviour of Greek households has been changed after the crisis; if the consumers check the prices of the
products more carefully; if they prefer more economic labels, etc. For this purpose, an empirical analysis with a questionnaire
has been conducted in February 2014 in Greece. We present and analyze the responses of this questionnaire, using
descriptive statistics and Data Analysis methods.
KEYWORDS
Consuming behaviour, household products and food, statistical analysis, factor analysis
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THE INFLUENCE OF HIGHER EDUCATION
DEVELOPMENT ON THE GLOBAL COMPETITIVENESS OF
THE SOUTHEAST EUROPEN COUNTRIES
Eva Eraković
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ABSTRACT
Higher education plays an important role in promoting economic and social development of the country, given that the
development should be based on advanced knowledge and skills in various areas. With this in mind, the World Economic
Forum developed the Global Competitiveness Index, which represents a portrait of the economic environment and the ability
of the state. Southeast European countries are in the second phase of development - efficiency-driven stage. The exception is
Slovenia, which is the third stage, ie. innovation-driven stage. The research presented in the paper is the assessment of the
competitiveness of the countries of South Eastern Europe in the time horizon in 2008 - 2013th , based on the higher education
and training, as well as one of the components of the GCI. According to the latest Global Competitiveness Report 2013-2014
of the World Economic Forum, Slovenia is the most competitive country in Southeastern Europe, in terms of higher
education and training. Quality of the educational system and Internet access in school during the analyzed period, positively
affected the high field of education and contribute to improved competitiveness of countries. Investing in higher educational
and training is the best way of investment, improve competitiveness and achieve sustainable levels of prosperity and growth
of national economy.
KEYWORDS
Higher education, the Global Competitiveness Index, development, Southeast European countries
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ABSTRACT
Throughout the last decade, empirical evidence from transition countries has confirmed low levels of social capital, a
resource often regarded as a determinant of the speed of reforms, economic growth and social development in these
countries. On the other hand, corruption is considered to be closely related to social capital, whereas high levels of corruption
reflect institutional weakness, which impedes contract enforcement. Such environment prevents building trust relations
between economic actors. There are opinions that certain types of social capital are likely to increase corruption, which
brings into question the causal direction of their relationship. The aim of the paper is to measure and compare the levels of
social capital, corruption and economic growth in Western Balkan countries, in order to explore whether higher corrupt
countries report lower levels of trust and civic participation and therefore have lower GDP levels.
KEYWORDS
Corruption, social capital, trust, economic growth, Western Balkans
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ABSTRACT
In the late 1990s initiated the break up of Yugoslavia. This process resulted eventually six new countries and Kosovo. These
countries could be called as the states of the dream as the main creation was based on dreams of a large proportion of their
inhabitants for independence from Yugoslavia.
Today, after more than 20 years since their creation in some of them seem the dream turns into a nightmare. One of these
cases appear to be and Bosnia and Herzegovina, especially after violent clashes in the town of Tuzla and spread over almost
the entire country. Cause these conflicts high unemployment and the economic crisis that plagued the country in recent years.
In this paper an attempt is made detection of the causes that led to the dream turned into a nightmare after two decades.
KEYWORDS
Economic crisis, privatization
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ABSTRACT
This study aims to estimate empirically the relationship between economic growth and unemployment rate in FYR of
Macedonia applying the Okun’s Law. For estimating the Okun’s coefficient are used four types of models such that, the static
model, the dynamic model, ECM model and VAR methodology, in order to consider both, the short term and the long term
relationship. The time series techniques such that the Augmented Dickey-Fuller (ADF) for unit root and cointegration test are
performed for the quarterly data covering the period 2000-2012. The results show a weak negative relationship between
economic growth and unemployment. For 1% increase of economic growth, the rate of unemployment decreases for
0.0191%. From the dynamic model it was found that in the long term, the change of unemployment rate has lower impact on
the change of economic growth rather than in the short term. Based on VAR methodology and the Engel-Granger
cointegration test, it exists the long term relationship between these two variables and a change in the growth rate of real
GDP causes a change in the rate of unemployment. The study highlights that the country's economic policies have not been
suitable for fostering development and reducing unemployment.
KEYWORDS
Economic growth, unemployment rate, correlation coefficient, Okun’s Law
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ABSTRACT
During the recent decades, both Western and Eastern countries face the phenomenon called shadow economy. It means that
many entities transfer their activities to households and perform illegal, unregistered business. Despite the steady growth in
the number of the studies, relatively little research has been done to discover and identify the factors that cause emergence
and development of shadow economy in particular countries. That is why the article is aimed at evaluation of shadow
economy emergence and development factors in Greek service sector.
Although the variety of the terms to define shadow economy is wide, the analysis of the scientific literature revealed that
shadow economy involves only market-based production and sale of goods and services which are unregistered or hidden
from authorities for tax (avoidance payment of income, value added taxes, social security contributions), beneﬁt (profit or
income increase) and/or performance simplicity (avoidance having to meet labour standards, certain administrative
procedures) purposes.
In order to reduce the volumes of shadow economy, the factors that determine its emergence and development have to be
identified. Applying the methods of shadow economy evaluation, scientific literature leans on numerous factors (economic,
social, labour market, legal and others), and in some cases the impact of particular factors remains unresearched due to the
lack of the statistical data. However, interdisciplinary analysis of the causes of shadow economy is necessary since the
research based on a single category of factors can only partly explain emergence and development of shadow economy while
the factors of different categories have a complex impact on the tendencies of economics in the country (Krumplyte, 2008).
In order to fulfil the aim of the research, the representatives of Greek service business will be involved. Applying the method
of expert evaluation, they will be asked to evaluate the economic factors that motivate businessmen to perform informal
activities. Also, the results of the research will enable to identify what factors have significant impact on emergence and
development of shadow economy in Greek service sector.
KEYWORDS
Shadow economy, the factors of informal activities, service sector
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ABSTRACT
Tourism and travel are important stimuli of the economic development, as well as of countries’ tourist competitiveness.
Taking that into account, it is necessary to include wide spectrum of information which influence tourism competitiveness.
For that purpose, the Travel and Tourism Competitiveness Index (TTCI) has been developed, which does not show the list of
countries attractive for the tourists, but stands for the index for the measuring of factors which contribute to the travel and
tourism development. On the basis of this index, this paper analyses the travel and tourism competitiveness, in relation to the
countries in the South-East Europe. According to the last TTCI report of the World Economic Forum, in 2013, Serbia
occupied the unenviable 89th place. The subject of this article is the travel and tourism competitiveness recognition in
Serbia, on the basis of health and hygiene as one of the TTCI pillars. Health and hygiene are of crucial importance for many
tourists choosing the destination and planning to visit one country.
KEYWORDS
Competitiveness, tourism, TTCI, health and hygiene, Serbia
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ABSTRACT
Historic countries and localities in Albania, are a unique cultural heritage in the Mediterranean area. Albanian heritage
remains a precious treasure, not only for Albanians, and the country history and its development but also for the whole
Balkans.
In the “Cultural Heritage” – are included all the objects, with great historic value – that represent the history of the country
where they come from. Mobile Cultural Heritage includes:
Icons, old coins, ethnographic objects, costumes, musical instruments, statues and everything else found by the
archaeological excavations. This “Mobile cultural heritage” are always under protection in museums or archives, protected in
the name of the law and in continuity under restoration.
All Albanian cultural heritage – are under the pressure of nature and human destruction, so they need to be protected, because
it is:
1. A main economic source to utilize for tourism, and attracting people from different countries,
2. A natural heritage, that its anxiety shows the history of our country to the new coming generations,
3. Represents Albania with honor in Europe and wider
All the human experiences, that have been developed and refined through centuries, are hidden somewhere in our land, that
we know widely as “Cultural heritage”. The demolition of any object or fact from the past, should be considered an important
loss for the development of our country. The fact is that Albanian should charge many responsibilities and consider this
cultural and natural heritage as a valuable treasure and as an attractive source of information for the entire economy of the
country. It is very necessary that this information is wide spread in Europe and wider, and to inherit it to the next generation –
for the purpose to use it for tourism without damaging it, meanwhile.
KEYWORDS
Cultural heritage, tourism, Law protection, Sustainable economic development
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ABSTRACT
Ukraine as the state, which puts before itself the purpose – is included into the European world community. So it, obviously,
important to create such industry what will be profitable in strong concurrence of international markets. Generally, among
such branches, it is possible to allocate the high technology manufacture with working out of unique technologies, but the
most attractive, for Ukraine, from the point of view of efficiency of an investment of investments is – tourism and resorts.
In the modern world role of tourism in economy of many countries is greatly increased. Tourism became for a long time
already the important part of the international relations. Economic analysis of European Union countries shows that incomes
of tourism get around 9-15% from GDP. While this indicator in Ukraine shows much less and consist about 2.7%. That
detects the potential possibility of increase incomes in tourism repeatedly. Economic impact of tourism have a substantial
effects on such industries, as transport, communication, trade, activity of hotels and restaurants, public health services,
agriculture. Increases of region tourist appeal promote development of nearby areas and rural territories. The index of
competitiveness of travel and tourism – intends for measurement factors and political actions, which make tourism attractive
in the certain country. World economic forum develops such index. Ukraine has only 76 place among 140 countries of the
world according of this index; such level also has Macedonia, Albania and Azerbaijan.
For the last three years (2011 – 2013) number of tourist visits to Ukraine is considerably grown. For more ocular
demonstration of growing dynamic, we will take 2004 year, when the number of tourist visits approximately was 10 million,
and 2013 when this number essentially increase for 25 million. Now on all territory of Ukraine worked about 6000 collective
means of placing, like: hotels, motels, hostels, camps, sanatoriums, boarding houses; it's on 121 organizations (2.4%) it is
more when in previous year.
In Ukraine exists two directions of tourist streams. Russia (39%) and Belarus (22 %) represent the first and basic stream of
foreign tourists. The second stream is divided among themselves (in decreasing order) by Poland, Germany, Turkey, the
USA, Great Britain, Italy, France and Sweden. The choice of region or cities foreign tourists, in many respects depends on
that, whence they to us come. The most popular cities are – Kiev, Lviv, Odessa, and the most visited regions are – the
Western Ukraine, Crimea, Black Sea Coast and Azov Sea Coast. Russians and Byelorussians prefer to go to Crimea, Black
Sea Coast or Azov Sea Coast. Bukovel, with its relatively cheap cost, has become popular among Poles, Romanian and
Hungarians. Germans, Americans, and Englishmen tourists prefer a traditional route: Kiev – Odessa – Lviv.
On the basis of the foregoing it can be argued that the tourism potential of Ukraine is a truly great, especially if you add to the
list of tourist attractive features opportunities for rural tourism, health centers for the elderly, hunting, ecotourism, yachting,
golf and other benefits. This potential is realized only to a limited extent, since the tourist infrastructure is not developed well
enough, as Ukraine does not have sufficient number of modern hotels, tourist centers, campgrounds, restaurants and
entertainment centers. In Ukraine, there are already several developed tourist clusters, and based on them to start the
development of tourism industry in Ukraine.
For development and achievement of the European standards, it is required to tourist sphere of Ukraine about 1.5 billion
dollars a year, but actually it receives some hundreds of thousands. For result reception, it is necessary to pursue a policy of
regular injections of monetary streams in branch. With a growing international competition between tourist directions,
effective positioning of region or the whole state has crucial importance for attraction of investors in branch.
Ukraine tourism sector for the development and achievement of European standards, it takes about 1.5 billion dollars a year,
but in fact it only gets a few hundred thousand. To get the result you need to pursue a policy of regular infusions of cash
flows in the industry. With the growing international competition between tourist destinations, effective positioning of the
region or the whole country is crucial to attract investors into the sector.
The problems associated with investing in the development of tourism industry in Ukraine include: permanent change in
legislation, significant amount of checking governments, corruption in local and higher echelons of power, and recently and
political instability – all these are the main reasons why investors are afraid to put even a minor funds to create a new
development or already in existing tourism projects.
KEYWORDS
Resort-recreation complex, economic development, competitiveness, health economics
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ABSTRACT
This paper reports results of a study aiming at exploring the factors affecting Greek people to make vacation in Greece.
Through the study i) the main factors influencing Greek people in their choice about the tourist destination ii) consumers with
similar buying behaviour were classified into groups and iii) each group of consumers was profiled according to their
demographic characteristics and their preferences regarding their holidays. Field interviews were conducted in a randomly
selected sample consisting of 102 people in Greece in November 2013. Principal Components Analysis (PCA) was
performed to identify the main factors that affect Greek people to make vacation in Greece. These factors were: (a) vacation
activities (b) natural environment and entertainment (c) travel connections and (c) culture. Hierarchical and non hierarchical
cluster techniques were employed to classify consumers with similar consumption behaviour. Three groups of tourists were
identified: (a) those interested in the vacation activities, (b) those interested in cultural issues, (c) those interested in travel
connection. Discriminant Analysis was performed to assess how the identified main factors affecting Greek peoples to have
holidays in Greece through PCA, could predict cluster membership. A non parametric test was used to profile each group of
tourists according to their demographic characteristics.
KEYWORDS
Tourism, tourism marketing, tourist destination
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ABSTRACT
The pursued management of the crisis in Europe is aiming to reduce the public sector drastically, ostensibly in order to render
the economy healthy. This fact leads to the reduction of the welfare state and of all sorts of public goods. At the same time,
structural features of the European Union do not leave any room for the adoption of measures capable of creating the
conditions for the recovery of economic activity. The solutions proposed are reproducing the problem, since the continuous
reduction of the level of income is in turn affecting the goals pursued. The policies that are constantly applied are not taking
national peculiarities into consideration, a fact that makes the possibility of their implementation, as well as their long-term
effectiveness, disputable.
KEYWORDS
EU, Greece, crisis
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ABSTRACT
According to the European Commission, the services of conversion of the capital invested in estate, the so-called equity
release assume transformation of the invested capital into a stream of income paid out in the pension period with a
simultaneous guarantee of life residence of the recipient in the estate which is the subject of the release plan. These services
can take on the form of a loan model, i.e. reverse mortgage or sales model (i.e. home reversion). In the Polish law, the
possibility of passing the estate for life income is currently performed within the sales model which is regulated by the Civil
Code. The aim of the present article is to outline the current and forecasted situation on the market of equity release in
Poland. It also focuses on solutions used by special institutions, called mortgage funds, the basic activity of which assumes
signing release plan contracts in exchange for life income, and points to the dangers connected with their functioning.
This issue is particularly important as the ageing process of our society and lowering level of pension benefits provided by
the state are among the main factors determining the development of this market which undoubtedly will take place in
Poland, alike in other countries.
KEYWORDS
Ageing society, reverse mortgage, sale model
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ABSTRACT
Bubbles arise in cases where price exceeds the asset’s intrinsic value, yet they are notoriously hard to detect. In order for
them to develop, a displacement in expectations must occur which will impact the rational perception of the asset’s value.
Human capital, although not as tangible as other forms of wealth, represents a distinct asset class which increases one’s
earning potential through education. As the price of an asset is justified by the expectations of future cash flows, the current
value of education can be calculated via discounting the value of the future, education-enhanced, earning potential. The aim
of this paper is to analyze the newly emerging patterns in the changing educational landscape of the region known as the
Western Balkans and identify the possible formation, if not existence, of a bubble. The authors propose an alternative
methodology of detecting these market anomalies and utilize empirical evidence to corroborate the finding that the market
price of the investment in human capital in Western Balkan countries has started diverging from its fundamental value.
Although the focus of this paper is on uncovering a tendency in a highly specific asset class within a narrow geographical
area, the preliminary conclusions and related discussions can be extended to detecting such bubbles in other countries and
regions that could possibly warn against the eruption of the next big financial crisis.
KEYWORDS
Bubble, fundamentals, education, expectations, development, personal finance
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ABSTRACT
In the 1990s the concept of Lifelong Learning (LLL) (re)emerged among governments of Western industrialized nations,
conceptualised and propagated by international organisations with a strong human capital rationale. In light of this wider
policy consensus that turned LLL from a political ‘slogan’ to an active ‘tool’ for the reform and modernization of education
and training systems, the re-conceptualised LLL framework was espoused by the European Union (EU), plagued in the 1990s
by a massive unemployment crisis. However, a milestone in reframing education policies to foster a ‘knowledge economy’
was the Lisbon European Summit in 2000, whilst amid challenges in the new decennium, associated with a rapidly aging
population, a large number of low-skilled individuals and high rates of youth unemployment, LLL has been propounded as a
powerful lever for attaining ‘sustainable growth’. The present paper aims to elucidate the development of an integrated EU
policy framework for LLL in light of the “Lisbon” and “Europe 2020” Strategies, for enhancing employment, combating
unemployment and increasing competitiveness of the EU. Through an two-level analysis of policy texts with high political
significance representing a point of reference for a given discourse, it seeks to explore trends and identify interrelations
between EU LLL policy and emerging challenges within the Union, as well as global socioeconomic mandates that inform
contemporary education policy. On the first level of analysis, Critical Discourse Analysis (Fairclough, 1992) has been
employed, systematically exploring relationships of causality between discursive practice and wider social and cultural
structures and processes, categorizing the data according to its forms and functions in five main categories: LLL Policy,
Scope of LLL, Context challenges, Financing, LLL tools. On the second level of analysis, the data underwent Implicative
statistical analysis. Findings have indicated a substantial shift in the relationship between education and politics, with
education becoming the lever for supporting, enhancing and promoting structural changes and especially macroeconomic
policies endorsed to stimulate economic growth Hence, LLL has been assigned a strategic role in providing for an ‘up-todate’ workforce, with a better skills match considered ‘flexible’ enough to adapt to changing labour demands, so as to enable
EU remain a strong global actor.
KEYWORDS
European Union, lifelong learning, human resources, growth policy, discourse analysis, implicative statistical analysis
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ABSTRACT
Data envelopment analysis (DEA), which has developed to measure the effectiveness of economic decision-making units
(DMU) that referred to as decision making units and similar in terms of their products or services, is an efficiency
measurement technique without parameters. This technique ensures to define how existing sources can be used effectively to
create the outputs of DMU.
The interest in the measurement of the performance and efficiency in non-profit public organisations such as universities has
increasing day by day. Recently, in many studies DEA method has been using to evaluate performance of universities.
The DEA methodology enables to get global technical efficiency scores, local pure technical efficiency scores and finally
scale scores of units. And by using DEA it is possible to obtain an overall performance measure through the comparison of a
group of decision units.
This paper involves Data Envelopment Analysis in order to determine the performance levels departments in Dokuz Eylul
University (Turkey). We discuss about the technical scores and scale scores of departments and try to reveal main cause of
inefficiency. And also in this study, input and output goals of departments will be fixed for a better efficiency.
KEYWORDS
Data Envelopment Analysis, education efficiency, departments’ performances
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ABSTRACT
The economic crisis and recession that the Greek economy is going through has significantly influenced all the socioeconomic factors of the country.
The adverse economic circumstances have a negative impact on the municipal enterprises, which were established during the
past twenty years in a different, much better economic environment. The municipal or communal public benefit enterprises
offer services on several domains: social protection and solidarity, education, sports, civilization, environmental protection,
ect. Their main objective is to support the local societies and economies.
In January 2014, a research was carried out in order to measure the impact of the economic recession on the operation of
municipal enterprises. The field of the research is the Municipal Enterprise Waterfalls of Edessa, in the Municipality of
Edessa. The choice of this particular case study was based on certain criteria: it is a municipal enterprise that has been
operating for more than five years and its aim is to utilize the area’s important and famous touristic resources.
The research was first based on the financial data of the enterprise and afterwards it was completed by the means of thorough
interviews.
The research leads to several conclusions which show that the economic recession has brought the municipal enterprises into
a difficult position and consequently they are compelled to limit their social contribution. Furthermore, the research analyses
the impact on the different components of the municipal enterprise (reduction of personnel, merging or shutting down
departments, lack of funding and liquidity ect.) The abstract should be self-contained and understandable by a general reader
outside the context of the paper.
KEYWORDS
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ABSTRACT
In the ongoing debate on the role of institutions in development, state capacity has appeared as catalyst of desirable social an
economic outcomes. Recent literature shows that scholars may implicitly or explicitly refer to at least four dimensions of
capacity: coercive, administrative, fiscal and legal.
In this paper state capacity is portrayed as a potential source of strength that can fundamentally shape practical policymaking.
It is examined three dimensions of state capacity: fiscal and legal capacity and progress in infrastructure reforms using
empirical data for Serbia and neighboring countries depends on their availability and comparability; also, how political
institutions shape the building of different capacities, or impact investment in these capacities. Looking at how these three
dimensions complement among themselves, it is considered that further research with effort to find sufficient and reliable
data can result in a single index providing a useful instrument for measuring state capacity.
KEYWORDS
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ABSTRACT
The basic purpose of the study is to find a metric-variable of competitiveness for each country's tax regime and to assess the
impact of tax regime differentiation across the common market. A country adopting competitive taxation policies manages to
attract productive factors, funds and investments from other intra- and inter-countries.
The value added tax (VAT), property tax as well as corporate and personal taxes are examined for the twenty seven (27)
European Union (EU) countries.
The methods applied consist of Least Square Dummy variable models and the results from the estimations for each one of the
aforementioned taxes are integrated into a new total competitiveness taxation index (TCTI), following weighted hierarchical
quantitative approaches.
Our findings suggest that significant differences still exist between the countries examined and the application of diverse tax
regime systems results in various tax performances. Using the above procedure, we also find that subgroups exist within the
(27) EU countries and that EU lacks taxation policies with common rules or restrictions.
Following the TCTI methodology proposed by this research, a tool for monitoring EU tax regimes is introduced in order to
assist in the EU integration to a common tax regime.
KEYWORDS
Taxation, Public Economics, Tax Regime Structure, Quantitative Methods
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ABSTRACT
Corruption is one of the main problems of the Turkish economy and society. It played an important part in all economic
crises since civil governments came into power again after the third, last putsch in 1980. But in opposite to all the economic
crises before, the current one is almost exclusively based on corruption. On December 17, 2013 Turkey’s officials and the
public were shocked by surprise, when the first arrests took place. Later on, even the prime minister seemed to be involved,
as on 24 February, 2014 voice recordings of him are circulated in the internet in which he orders his son to dispose large
sums of cash. As the ongoing crisis is caused by almost only one factor, corruption, it will be interesting to see, how this
factor can directly influence the economic situation of a country.
The paper will concentrate on mainly two aspects. Firstly it will be analyzed from a sociological point of view that, how and
why corruption plays such an important part in Turkey’s economic interventions, namely business contracts; banking
operations; and construction. Secondly it will be shown how the sudden discovery of corruption in December 2013 impacted
stock market and currency, forced the immediate restructuring of the political economy in order to rebuild lost trust and may
hinder or even stop economic development. In this regard, the importance and power of soft skills like good governance and
transparency for economic stability and growth will be discussed.
KEYWORDS
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ABSTRACT
The Greek Economy almost four years after the entrance to a support mechanism is still facing recession. The aim of this
article is to analyze the interconnection among five vicious cycles of recession and highlight the development prospects. The
vicious cycles of the Greek economy are the following:
a) Fiscal vicious cycle: The drastic reduction of total public spending and tax increase causes a decrease in active
demand, reduces production and employment, reduces public revenue and insurance funds which causes further reducing
costs and increasing taxes.
b) The vicious cycle of internal devaluation: Reduction of labor costs reduces demand and output, increases
unemployment, further reduction of labor costs and revenues of the state, new measures of internal devaluation.
c) Financial vicious circle: Credit contraction (credit crunch) because of the public debt, the " haircut " of the
recession, bad credit, capital flights abroad, withdrawal of deposits to cover the needs and the inability to raise liquidity from
external causes drastic reduction of financing of the economy, strengthening the recession, deterioration of banks' liquidity.
d) Psychological vicious cycle: The negative expectations for the future of the country and the economy causing a
decrease in consumer demand (especially long- lasting goods) and investment (Greek and foreign), which in turn enhance
and exacerbate the recession expectations.
e) Sociopolitical vicious cycle: The economic crisis is causing political instability and uncertainty, while disturb the
social cohesion and increases social tensions and conflicts, causing deterioration of the economic environment and
investment increasing the working time lost due to strikes, reducing the effectiveness of management crisis, slowing
structural changes and in conclusion reinforces the economic downturn, which aggravates the political and social stability.
KEYWORDS
Vicious cycle, Recession, Development
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ABSTRACT
The paper, following Laffer’s basic idea, is focused on property asset value. Changes in tax rates have two effects on tax
revenues: the arithmetic effect and the economic effect. The arithmetic effect is simply that if tax rates are lowered, tax
revenues (per euro of tax base) will be lowered by the amount of the decrease in the rate. The economic effect, however,
recognizes the positive impact that lower tax rates have on property assets by providing incentives to increase this activity.
Raising tax rates has the opposite economic effect by penalizing participation in property assets activities. The arithmetic
effect always works in the opposite direction from the economic effect. The property assets are affected, not only by property
tax, but from all other direct and indirect taxes and, thus, the taxation environment has serious impact in Real Estate
activities.
By constructing a Whole-Life Costing (WLC) model for a commercial property asset and by using sensitivity analysis we
examine the impact of tax environment, ceteris paribus, on a property asset value. With this way, we estimate the level of tax
rate per tax and globally, penalizing the participation on commercial property assets activities.
With this procedure we find and present the relation between tax environment and real property asset value in order to
contribute to the current debate concerning the performance of the real estate sector.
KEYWORDS
Taxation, Real Property, Quantitative Methods
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ABSTRACT
Greece faces a strong economic crisis as a consequence of the public debt problems and the economic adjustment program
applied in the Greek economy. One of the main consequences has been the growth of the unemployment. Although studies
examined the crisis’ consequences to the Greek economy, no study focused on the regional impact and particularly on the
unemployment. Even thought the unemployment grew up considerably during the crisis period, this growth had a different
impact within Greek regions; even within the same region, it affected on a different level the regions’ departments. This
study examines the growth of the unemployment on a departmental basis and tries to connect it to the department’s
production specialization. The study examines the period just before and during the crisis period.
KEYWORDS
Crisis, Greece, regional, production, unemployment
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ABSTRACT
This paper investigates the impact on income from the economic crisis of 2008, especially in the case of Greece. We outline
literature results relating to income effects of economic crises in various parts of the world in general and the recent
economic crisis in particular. What if revealed is that crises always affect the distribution of income and aggravate the
problem of poverty, since the weight tends to be unevenly distributed. During the recent economic crisis, risk of poverty has
increased, employment prospects are deteriorating and fiscal consolidation measures tend to reinforce inequality. Based on
the results of an empirical investigation of secondary data on the income tax and its share on professional and income groups,
we study the effects of the economic crisis and the measures implemented to deal with it in Greece. During the recent crisis
in Greece, despite the reduction in income, total tax burden was increased due to the increased share of indirect taxes in total
tax revenue. Furthermore the share of wages on GDP declined dramatically. It is the lower income groups that shouldered the
brunt of fiscal adjustment. After the applied measures, a redistribution of income from the middle and mainly from low to
high and very high income groups is recorded, despite the fact that wages and salaries, much less than corporate profits,
contribute to overall inequality mainly due to tax evasion. The main mechanism responsible for unequal income distribution
involves anti-development and anti-social austerity measures (fiscal and institutional arrangements to enhance labour market
flexibility, etc.) implemented under the Memorandum, which led to an increase in the tax burden, mostly of lower incomes, a
reduction on available income of households and a deterioration in indicators of economic and social welfare, income
inequality and absolute poverty. The economic crisis and the measures implemented to deal with it in Greece, as in other
regions of the world in the past and today, is utilized for a high-intensity (in size) and area (in the range of social groups
affected) redistribution of wealth, through which the poor become poorer and the rich richer. The European strategy to
address the crisis in the eurozone and especially in Greece, reinforced the inequalities and therefore operates as an obstacle to
economic recovery and the equitable sharing of its results.
KEYWORDS
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ABSTRACT
In Greece, during the last four years, have been legislated and implemented a series of legislative provisions introducing
some significant structural changes in the Greek labour market. These changes had to do, among others, with the reduction of
minimum wage level compressing the labour cost companies in order to increase the employment rate.
The views of economists on effect of the establishing of minimum wages are quite contradictory. The evaluation of
relationship between labour market and minimum wage rate is either positive or negative or even not related at all, depending
on the assumptions about characteristics of labour market.
The purpose of this paper is to investigate the relationship between the minimum wage level and the rates of unemployment
and employment in the Greek labour market. More specifically, this study analyses the evolution of the minimum wage
during the period 2000-2013 and also whether these changes have really affected the unemployment and employment rates or
not. The main conclusion of our study supports several other studies conclusions suggesting that the level of minimum wage
in Greece did not really affect the unemployment and employment rates.
KEYWORDS
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ABSTRACT
Mobility of labour both geographical and job or occupational mobility according to reports of several European Foundations
and Institutes (e.g. Eurofound, IZA, CEPS, Danish Technological Institute etc), is an EU key objective of the European
labour market. While mobility operates as one of EU’s real adjustment mechanisms for macroeconomic shocks, its low levels
still remain a serious problem for the European Integration (Janiak, A. & Wasmer, E., 2008). As there is a lack of relevant
researches on this field in Greece, this paper attempts to study the employment mobility of Greek unemployed job seekers.
Job mobility, geographical mobility and occupational mobility, combined with job mobility or regardless job mobility, are
being correlated with career attitudes, using the Boundaryless Career Attitudes Scale, constructed by Briscoe & Hall (2005),
as well as several concepts of networking, based on three questionnaires studying job seeking, constructed by Wanberg et al.
(2000) and Lambert et al. (2006). Implicative Statistical Analysis was released for the data analysis. In this study 62
unemployeds expressed their insights regarding occupation mobility. A strong argument of the impact of occupation mobility
on human lives in Greece, was made and further implications were discussed.
KEYWORDS
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ABSTRACT
In IT organizations, it leads to structural changes in terms of organization and provide a strategic competitive advantage. IT
manager and different members of his team are working to deliver the objectives of the organization visionary along with the
top management of the organization. IT-based organizations develop the ability to use IT, culture, and maturity in time.
Every organization has different maturity level and model. In the study, IT maturity models were examined in general and
"an alternative maturity model" was examined in literature and applied to the case.
KEYWORDS
Maturity model, CMM, CMMI, Information Technology
JEL CLASSIFICATION CODES
M15, M19

70

6th International Conference
“The Economies of Balkan and Eastern Europe Countries in the Changed world”
Eastern Macedonia and Thrace Institute of Technology (Greece), University of Nis (Serbia)
May 9-10, 2014, Nis, Serbia

IMPACT OF CORPORATE SOCIAL RESPONSIBILITY ON
THE COMPETITIVENESS OF MULTINATIONAL
CORPORATIONS
Marija Petrović-Ranđelović 1 Tatjana Stevanović 2, Maja Ivanović-Đukić3
1

University of Niš, Serbia, marija.petrovic@eknfak.ni.ac.rs
University of Niš, Serbia, tatjana.stevanovic@eknfakni.ac.rs
3
University of Niš, Serbia, maja.djukic@eknfak.ni.ac.rs

2

ABSTRACT
Current development trends, at the global level, caused fundamental transformation in doing business in modern economy,
and at the same time, set a request to change the dominant business strategies and policies by which companies achieve their
goals. The liberalization of international trade and investment flows has contributed to the spread of the effects of
technological progress and influenced development in many countries, but also raised a number of limitations in
opportunities for achieving sustainable development. Decade of the nineties of the twentieth century can be characterized as a
period of increasing pressure on the environment, the direct recipient of pollutants, resulting from the use of dirty
manufacturing processes and production techniques, as well as the space through which manufactured products are
distributed, used and postponed. The uncontrolled use of natural resources, especially non-renewable, has led to the
endangerment of existential prerequisite for the maintenance of a healthy environment, as well as deterioration of
environmental quality and escalating environmental problems on a global level.
Under pressure from institutional factors, multinational corporations (MNCs), as motor of developments in the world
economy, today pay more attention to the integration of the dimensions of sustainability in its own operations. Involving
aspects of managing the impacts of corporate activities on social development and the environment is in the function of
sustainable business. Development of key competences in the area of addressing social and environmental issues is a
prerequisite of achieving and sustaining competitive advantage of MNCs in the modern market. In addition, long-term
negligence of the non-financial aspects of the business can make multiple negative effects on the financial performance and
the reduction of corporate reputation among key stakeholders, thereby reducing its competitive advantage.
Great impact on the rise of social-economic consciousness of MNCs was made by a bulk of problems caused by negative
consequences of their activities, which gave rise to boycott of consumers and other stakeholders. This resulted in the decrease
of enterprise credibility, ruin of their reputation, built in years, and failure in competitiveness. An MNC management team
has realized that un-responsible behavior towards environment could have a “boomerang effect” to it. On the other hand,
responsible behavior of enterprises towards stakeholders, society, and environment could contribute to achievement of
competitive advantage. For example, by ensuring good working conditions to employees, by instigation of nondiscrimination, by respecting of human rights, and by offering a possibility of advancement, MNC become attractive for new
employees, especially most talented people. By insuring transparency towards shareholders, and respect of their rights, by
continuous reporting, and risk management, MNC become attractive for new investments. By offering quality, healthy, and
safe products, and by performing promises about after-sale services, enterprises become attractive for consumers. Talented
employees, substantial capital, and safe market are the key conditions for achieving MNC competitive advantage. Hence, it is
obvious that social responsible behavior of MNC becomes important factor of their survival and success. By explaining the
impact of corporate social responsibility on the competitiveness of MNCs, the aim of this paper is to highlight the importance
of such practice for the competitiveness of MNCs.
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ABSTRACT
Nowadays more than ever the entrepreneur, entrepreneurship, being an entrepreneur becomes a dynamic and discussed issue.
Would the business like to get knowledge of an entrepreneur differently? Does the business want to know not just a different
entrepreneur, but to know the dimensions of the other world of entrepreneurs? On the following, it will be analyzed based on
exactly some of those features: the beauty, the strange and the innovation of being entrepreneurs: Made in Albania.
The purpose of this article is to describe and provide a profile for the Albanian Entrepreneur. It is based on a preliminary
study called "Looking for an entrepreneur”, which is an article, where the general concepts of entrepreneurs are combined
with the unique characteristics of Albanian entrepreneurs, based on the quality and quantity analyses used for this purpose.
Main focus is the new recent era of marketing: Entrepreneurial Marketing. Based on this, the focus of the interviews was
primarily an entrepreneur with unique dimensions and specific characteristics: small and large entrepreneur, smart
entrepreneur, the entrepreneur with ideas and passion, a smiling eye entrepreneur, an entrepreneur hidden behind the
mountain, the white collar entrepreneur in glassy offices, extraordinary entrepreneur and non-entrepreneur entrepreneur.
By combining theoretical aspects of entrepreneurial marketing with our research findings on the dimensions of Albanian
entrepreneurs, we conclude that we could give a different view of the entrepreneur: the unique entrepreneur "Made in
Albania".
KEYWORDS
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ABSTRACT
Certification of Business Friendly Municipalities (BFC process) is a process which promotes standards of efficient and
transparent local administration and enables evaluation of the quality of the services that municipalities offer to businesses.
Business friendly certification developed in 2007 in Serbia has been successfully tested in Croatia, Macedonia and Bosnia
and Herzegovina. The regional label BFC SEE and a regional network of certification bodies have been established in 2013.
The problem that is going to be described in the paper is based on the fact that local business environment is still marred by
many impediments that reduce its attractiveness for investment. Among them, municipal administrations in South East
Europe countries in general, especially in the Western Balkans, have still to improve the quality and the transparency of their
services towards businesses in order to offer better patterns of growth and align with the services businesses benefit from in
Western Europe.
All activities in the certification of cities are focused on the implementation of specific objectives arising from the mission,
such as: investment promotion and support the existing economy, legal reform with active participation of corporate sector
and strengthening the capacity of municipalities in terms of attracting direct investments.
Certification Programme includes 12 criteria and over 80 sub-criteria by which is assessed whether and to what extent a
municipality meets the standards of a business friendly environment. Using data from the local governments that have been
reached in the process of certification, the authors draw attention to the possibility of applying higher level of scientific
approach in this procedure. Namely, the criteria that are considered are relevant to certification, as well as their importance,
have been established based on previous experiences. Without denying the importance and validity of empirical methods, the
authors propose forming multi-criteria model for certification cities to review the business environment in the municipalities
based on the same, already determined criteria. The difference in approach lies in the application of mathematical and
statistical methods in determining the importance of these criteria. Also, the scientific approach involves the introduction of
some new reference parameters, such as the amount of investment in the territory of the given city or the municipality.
Assessment of local business environment in Serbia on the basis of twelve criteria used under the NALED methodology and
seventh certified cities and municipalities in Serbia can be obtained using different statistical methods. For the purposes of
the present paper we will apply cluster analysis and analysis of variance (ANOVA). By cluster analysis, selected
municipalities will be grouped into three homogenous areas according to the level of compliance with the given criteria.
After that, the analysis of variance will be applied to determine the significance of differences in the average fulfilment of the
criteria between clusters, i.e. group of municipalities.
KEYWORDS
Local business environment, foreign direct investment, business friendly certification programm, Republic of Serbia, cluster
analysis, analysis of variance (ANOVA)
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ABSTRACT
The European business environment is predominantly based on small and medium size enterprises, which altogether account
for 99% of the businesses and have a vital importance for the sustainable economic growth and the job creation process.
From an economic and social point of view, the SMEs sector generates approximately 60% from the added value of the
European economy and insures two thirds of the total employment. Through these considerations we want to underline the
fact that our research is focused on the small and medium size enterprises.
Venture capital is an important source for the external financing of small and medium size enterprises, especially for startups, for innovative and fast growing firms. The preference for such a financing method is explained by the fact that these
firms, in many cases, do not meet the necessary conditions for the contracting of banking loans, but also to the fact that
venture capital funds do not only provide financing but also consultancy for the enhancement of the firms’ financial
performances. Despite these, there are several pools undertaken by the European Commission, the European Central Bank
and the World Bank, that empirically underline the fact that the access to financing, especially through venture capital, of the
European business environment, and implicitly of the SMEs sector, represents one of the most important constrains for the
growth of the businesses, especially in the case of the small and innovative firms.
In this context, our research aims at underling the characteristics of the financing process of the European Union SMEs
through venture capital, especially in the case of the new EU member states, the barriers (obstacles and constrains) that exist
in the development of the venture capital market in the EU and the measures that need to be undertaken for the improvement
of these realities. In the context of the recent global crisis, the tightening of the credit conditions and the diminishing of the
available bank loans for SMEs underline the urgent need for the sustained development of the venture capital market in order
to improve the financing of start-ups and innovative SMEs.
The research methodology used in our research starts with a literature review which aims at underling the importance of the
approached subject. The undertaken analysis is based on information, statistical data and polls made by EVCA (European
Private Equity &Venture Capital), National Venture Capital Association (NVCA), European Commission, European Central
Bank, World Bank, different reports and researches. Based on the methodology used, the paper underlines the added value
that venture capital brings to the financing of the SMEs and the decisive importance that national and European policy
makers must have in the improvement of the European businesses access to venture capital, especially for the ones in the
early stages of development and expansion.
KEYWORDS
Business environment, SMEs, venture capital, venture capital funds, support measures
JEL CLASSIFICATION CODES
G24, G32, M13

74

6th International Conference
“The Economies of Balkan and Eastern Europe Countries in the Changed world”
Eastern Macedonia and Thrace Institute of Technology (Greece), University of Nis (Serbia)
May 9-10, 2014, Nis, Serbia

INNOVATION: CONCEPT AND ANALYSIS OF CONDITIONS
AND THE LEVEL OF DEVELOPMENT
Viktorija Rjapuhina1, Jovana Radoicic 2
1

Belgorod State Technological University, Russia, viktorer_r@mail.ru
2
University of Pristina, Serbia, jovanaradoicic91@gmail.com

ABSTRACT
Nowadays the formation of economic knowledge and high technology-based innovations in the transformation of the main
factor of economic growth is a basis of effective development. The rate of growth and effective development of the country's
economy is largely determined by scientific and technological progress and the areas in which the conditions for effective
innovations are made, win in the global competition. Innovative activities most often find its expression in the form of a
specific innovation projects. Among the main features of innovation activity in the economics we can choose: ethnological
innovations costs, research and development, the revenue position from the production and sale of innovative products and
services, the revenue position from the production and sale of high technology products and services, supported by the
presence of d patents or patents procurement, cooperation with external organizations to develop and implement innovations.
In our study, we focused on the theoretical basis of innovative activity. My set out to look at the history of innovation, at the
definition and concept of the innovation, conditions and the level of innovation development as well.
KEYWORDS
Innovation, innovation activity, innovation development, innovation potential
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INVESTIGATING THE IMPACT OF CRM RESOURCES ON
CRM PROCESSES: A CUSTOMER LIFE-CYCLE BASED
APPROACH IN THE CASE OF A GREEK BANK
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ABSTRACT
Contemporary economy, which is characterized by globalization, increasing competition and advances in communication and
information technology, force companies to depart from traditional marketing doctrines and adopt a customer-centric
approach by focusing on managing customer relationships. Relationship marketing is an enterprise wide approach aiming to
understand and influence customer behavior through meaningful communications, in order to improve customer acquisition
and retention as well as profitability. It is a marketing strategy enforcing companies to deal with enormous customer data
management challenges, thus necessitating the deployment of supporting IT systems. This need has been covered to a great
extent by the development of Customer Relationship Management (CRM) systems. The adoption of CRM systems entails
changes in organizational culture and structure, in employees’ attitude and technological advancements.
The aim of the present study is to investigate the impact of a company’s CRM related human, organizational and
technological resources on its CRM processes. A customer life-cycle based approach has been chosen. As a result of this,
CRM processes have been mapped on the initiation, acquisition, regain, maintenance, retention, expansion and exit customer
life-cycle stages. Field research was conducted by utilizing an interviewer-administered questionnaire, which was developed
by adopting relevant work reported in literature. The case industry chosen was the Greek banking sector. Banks were among
the pioneers in developing and implementing relationship marketing strategies, since they were between the first recipients of
the radical changes that took place in global economy during the past few decades. The survey was conducted among all the
employees of a Greek leading bank’s 10 branches located in the region of Thessaly, who were involved in CRM processes.
The final sample comprised 102 correctly answered questionnaires. Inter-item analysis was used to verify the scale’s factors
for internal consistency or reliability. The Cronbach’s alpha, which was calculated for each scale, ranged between 0.819 and
0.912. Regression analyses were then performed to examine the impact of CRM resources on customer life-cycle stages.
The results highlighted that CRM organizational resources are the most vital, since they have a positive effect on the
processes of all customer life-cycle stages. Moreover, human resources were proved to have a significant effect on the early
(initiation, acquisition, regain) and middle (maintenance, retention) customer life-cycle stages, while their impact on the late
stages (expansion, exit) is minimal. Finally, technological resources were shown to have a small influence on the middle
customer life-cycle stages.
KEYWORDS
CRM, resources, processes, customer life-cycle, banking
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THE IMPACT OF ORGANISATIONAL CULTURE AND
LEADERSHIP ON JOB ATTITUDES
THE CASE OF A LOGISTICS FIRM IN GREECE
Panagiotis Trivellas
Chalkida Institute of Technology, Greece, ptriv@tee.gr
ABSTRACT
Purpose- This paper examines the influence of organisational culture and leadership on job attitudes such as job satisfaction
and performance in a Logistics Center in Greece.
Design/methodology/approach- Drawing upon a sample of employees at the Logistics centre of a Greek firm at Central
Greece, a structured questionnaire was developed to measure organisational culture, managers’ leadership roles and job
attitudes. The Competing Values Framework was adopted to operationalise organisational culture and managers’ roles.
Findings- The research led to the diagnosis of the culture and leadership profiles in a Logistics center in Greece. Results
indicate that specific culture archetypes are linked with different managers roles, leading to increased individual
effectiveness.
Practical Implications - Understanding the nature of the association between organisational culture, managers’ leadership
roles and employees’ attitudes would enable academics and practitioners to reflect critically on effective managerial
decisions and actions, so as to ensure the successful implementation of logistics service quality processes.
KEYWORDS
Organizational Culture, Leadership, Job performance.
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INVESTMENT STRATEGY OPTIMIZATION USING
TECHNICAL ANALYSIS AND PREDICTIVE MODELING IN
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ABSTRACT
Technical analysis is a study of the action of the financial market with the aim of predicting stock price trend in the future on
the basis of the analysis of the stock price movements in the past. A wide range of analytical tools and techniques has been
implemented in the forecasting of the stock prices trend in developed markets. The latest researches show that trading
strategies based on the predictive models of stock price trend could be more efficient and generate larger incomes comparing
to technical trading strategies. The machine learning algorithms exhibit significant level of efficiency in predicting the trend
of stock indices values, what can contribute to investment strategy optimization. Nevertheless, profitability of the investment
strategies based on this rules are not necessarily guaranteed because of the high trading costs. From recently analysis has
been focused on emerging financial markets since these markets have been relevant alternative source of investment
opportunities for international investors.
This research examines the efficacy of technical analysis and predictive modeling in defining the optimal strategy for
investing in the stocks indices of emerging markets. Trading strategies are set regarding different technical indicators based
on moving averages and volatility of the value and returns on stock indices. Simple trading rules are generated using two
moving averages – a long period and a short period moving average, and Moving Average Convergence-Divergence
(MACD) and Relative Strength Index (RSI). Selected technical indicators are used as features in defining predictive model
based on Least Squares Support Vector Machines (LS-SVMs). A LS-SVM classifier has been used in order to predict trend
of the stock indices’ value whereby the obtained outputs of the LS-SVM model are binary signals that can be used for
defining the trading strategy.
Proposed models are implemented on the sample representing the stock indices of the following emerging markets: Serbia,
Croatia, Romania and Bulgaria in the period from 2009 to 2013. Comparing the results obtained from traditional statistical
methods for predicting the trend of financial series and proposed LS-SVM model, it can be concluded that machine learning
techniques capture the non-linear models which are dominant in the financial markets in more adequate way. Outperforming
the results of Buy & Hold strategy and technical trading strategies, application of SVM in decision making process on
investing on the financial market significantly can contribute to maximization of profitability on investment.
KEYWORDS
Technical Analysis, Emerging Markets, Trading Strategy, Predictive Modeling, LS – SVM
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FINANCIAL DEVELOPMENTS: TRANSFORMATIONS OF
EFFIECIENT MARKET HYPOTHESIS UNDER THE
INFLUENCE OF BEHAVIOURAL FINANCE
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ABSTRACT
The paper provides a theoretical study on efficient market hypothesis (EMH) changes under the influence of behavioral
finance. Authors of the paper briefly provide the basic assumptions of efficient markets theory and remind how the top of its
dominance was reached in the 1970s. At the same time the goal of the paper is to develop the unbiased and complex
overview of the today’s market efficiency and show its transformations under the impact of market participants’ irrationality.
In the paper authors introduce the interaction between market efficiency, market arbitrage, irrationality of market participants
and highlight the importance to revise the reliability of efficient market theory assumptions in order to achieve high
performance of investment portfolios. Through the behavioral finance point of view authors not only aggregate the critics
EMH faces during the recent years, but also evaluate today’s opportunities for arbitrage and provide arbitrage critics.
According to documented by experimental economists departures from market efficiency and taking into consideration their
nature, i.e. investors’ irrationality as a result of influence of a set of specific behavioral (both cognitive and emotional) biases,
an alternative to EMH approach called “The Adaptive Markets Hypothesis” espoused by Andrew Lo in 2004 is introduced.
The supporters of the EMH have responded to these challenges by arguing that, while behavioral biases and corresponding
inefficiencies do exist from time to time, there is a limit to their prevalence and impact because of opposing forces dedicated
to exploiting such opportunities. Finally, basic financial market anomalies are presented in the paper as an example of market
inefficiency. On the one hand, their persistence in the face of public scrutiny seems to be a clear violation of the EMH. On
the other - most of these anomalies can be exploited by relatively simple trading strategies, and, while the resulting profits
may not be riskless, they seem usually profitable relative to their risks. Summing up of the investigation presented in the
paper, authors conclude that many classical EMH supporters set the cases theoretically without empirical or real
measurement analysis. Therefore the discussion on EMH is still on-going, but real market analysis should be done instead of
evolving EMH theoretical evaluation models, which remain theoretical and do not always work properly in the conditions of
real financial market.
KEYWORDS
Efficient market hypothesis, behavioral finance, financial market anomalies, adaptive market hypothesis, cognitive and
emotional biases, financial market efficiency
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(LCC) METHODOLOGY
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ABSTRACT
Fixed assets are tangible assets that are used by a business to produce income. Accounting fairness refers mostly to the fair
presentation and, therefore, to the measurement or valuation of an element recognized in the entity’s financial statements.
Depreciation is the process of allocating costs to an asset over its entire life. This allocation is done in a way that the cost of
the asset (depreciation expense) is charged to the accounting periods during the economic life of the asset and decreases the
net value of fixed assets. Applying different depreciation accounting and valuation methods across firms or countries makes
financial statements incomparable to each other. The research objective of the paper is a presentation of depreciation methods
in comparison with life-cycle costing (LCC) methodology. Both LCC and depreciation methods are applied to: i) a typical
commercial property asset – an office building, as part of a real property developer’s fixed assets portfolio – and ii) a vessel –
a Handymax, as part of the fixed assets of a shipping company – in order to explore the relationship between these methods
when applied to the valuation of fixed assets and how these methods correlate with each other. Following the above
mentioned procedure, our aim is to provide answers to the following questions: i) ‘which depreciation method is more
appropriate to be used as the accounting method for fixed assets?’; and ii) ‘in what way the LCC methodology is associated
with depreciation methods and more broadly with accounting methods and practices?’.
KEYWORDS
Fixed assets; Depreciation methods; LCC; Accounting
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HUMAN RESOURCES DIMENSIONS: AN APPROACH OF
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ABSTRACT
The present research study explores the human resources dimensions as they appear in the current economic Greek reality.
The responses of 150 managers and employers to the LLEHUREDE Scale, which depicts the impact of Lifelong Learning on
Human Resource Development, revealed a number of considerable dimensions. The hierarchy of those dimensions, as well as
their inter-relationships, emerged through the implementation of the implicative statistical analysis. Results brought to light
new pathways for the development and management of human potential.
KEYWORDS
Human resources, human resource development, management, lifelong learning, economic situation
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LESSONS FROM THE PAST: HOW TO CREATE
INVESTMENT CLIMATE AND ADAPT IT TO THE
CHALLENGES OF THE CHANGING WORLD
Kristina Anđelić
University of Niš, Serbia, kandjelic@gmail.com
ABSTRACT
During the transition and post-transition period, through the creation of market-based legal and economic infrastructure,
came to appear Serbia’s commitment to create an investment climate that should increase foreign capital inflow. This paper
examines Serbia’s policy in the field of international investment, placing it in the context of new trends in development of
international economic relations. The period after the global economic crisis particularly stressed the need for State to take on
the role in which accountability to domestic stakeholders and national economy has a greater significance. In such conditions,
when national development is compromised and social issues gain importance, clash of interests between host states and
foreign investors becomes far reaching from traditional one, which was mainly concerned with making stable conditions for
foreign investors to make profit. Trough consideration of Serbia’s previous experience in creating specific investment
climate, this paper focuses on its ability to meet the challenges imposed by international surroundings and its willingness to
continue to adjust to new developments.
KEYWORDS
International investment, crisis, State’s social accountability, the creation of new investment climate
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THE ROLE OF THE BRETTON WOODS INSTITUTIONS IN
GLOBAL ECONOMIC GOVERNANCE
Maria Eleni Voutsa1, George Borovas2
1

University of Thessaly, Greece, marialena_voutsa@yahoo.gr
2
University of Macedonia, Greece, gborovas@uom.gr

ABSTRACT
The modern, globalized world develops increasingly complex structures. Globalization has multiple forms, social, political,
economic and cultural. It can not be calculated efficiently as state and process as it is not a concept integrated as content and
the way it functions as a whole.
A key feature of globalization is the interconnectivity. The expansion, the growth, the speed and the intensity of
interconnectivity beyond political and geographical boundaries. The happenings in a region of the planet are becoming
increasingly important for individuals and communities regardless of their geographical distance from these.
The current form of globalization shows multiple dimensions interconnectivity and characterized by an unprecedented
institutionalization. Influential role in the process of organizing the global system played by international organizations such
as the IMF and the WB.
The decisions of the international organizations give shape and promote the principles of globalization giving it
legitimization and ideological orientation. The new models which emerge through the international organizations
strengthened and spread through dominant position held by them in the organizational system of globalization.
Despite the scale and intensity of institutionalization there is not some supreme authority that can take political decisions
directly applicable globally. There is not a global political governance of the international system . It seems , however,
gradually to emerges a governance of global economic system that may be not strictly demarcated but gradually it grown up.
This paper will attempt to explore the limits and the basic features of the emerging global economic governance and the role
of the Bretton Woods institutions in this.
KEYWORDS
Bretton Woods institution, global economic governance, globalization
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ABSTRACT
The paper discusses the trade exchange of Southeast Europe. They emphasized the analysis of trade in the region with the
world and trade exchange among members of CEFTA. The work includes a brief overview of the economic regional
cooperation through agreements in the past and that the same differ according to the present. The aim is to identify trade and
economic similarities between the countries of Southeast Europe. Through individual analysis of trade and economy of all
countries, obtained more accurate picture of the region as a whole. Exchange of goods is rising but there is a large untapped
potential for further expansion of trade in the region and with third countries.
Many economists and politicians argue that the trade between countries of the Balkan region is among the most important
aspects of the development of South Eastern Europe. There are several important points to this assertion, one of which is
certainly the fact that by increasing the trade among each other, Balkan countries improve their economies and employee
more people. Another aspect is that the Balkan countries that are not in the EU as of yet, are aiming to improve trade among
themselves by lowering tariffs. This is the case with CEFTA agreement supported by the European Commission. Moreover,
CEFTA members are essentially preparing themselves for the EU accession thus continuing the tradition of the original
CEFTA, whose founding members are now in the EU. There is also the fact that by having a common market, the countries
can improve domestic demand but also improve exports to the EU and to third countries.
KEYWORDS
Trade, development, trade deficit, trade surplus, the EU, CEFTA
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ENTRY MODE: THE CASE OF GREECE
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ABSTRACT
Foreign direct investment continues to expand rapidly, enlarging the role of international production in the world economy.
This expansion in business activity reflects trade and investment liberalization in many countries. The location decisions on
FDI depend on a country’s broader set of factors such as market openness and deregulation, competition regimes,
development policies and intellectual property rights, that influence not only international foreign direct investment, trade but
also the transfer of technology. Patents are one form of the exclusive intellectual property rights conferred by the state in
order to promote science and technology. International technology transfer comes through three channels, FDI, joint ventures
and licenses. The increase of international technological diffusion has enhanced the importance of intellectual property rights
and particularly of patents.
This paper aims at providing evidence linking the patent protection to technology transfer and inward foreign direct
investment in different industry sectors in Greece. Strengthening Greece’s IPR regime is seen as a prerequisite for the
attraction of foreign multinationals to transfer technology, increasing the growth and the innovative activity. It also examines
the role of other factors in attracting more FDI as the market openness, country risks and so on. A proper understanding of
the above relationship will help firms and government to create appropriate intellectual property policy in order to encourage
the growth and expansion of FDI in Greece.
KEYWORDS
Foreign Direct Investment, Intellectual Property Rights, Technology Transfer.
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THE IMPACT OF AGE, INTERDEPENDENCE AND
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TRUST IN INTERNATIONAL STRATEGIC ALLIANCES
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ABSTRACT
In recent years, great numbers of enterprises worldwide form International Strategic Alliances (ISAs) in order to expand
internationally and gain global competitiveness. The objective of this paper is to present a number of propositions on the
contextual factors that have an impact on the development of trust at the later stages of ISA operations. We propose that
alliance age and interdependence will positively affect the development of trust among alliance partners. On the contrary, we
expect that perceived risk of opportunism will have a negative impact on trust development among alliance partners.
KEYWORDS
Trust, Age, Interdependence, Opportunism, ISAs
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FOUNDATIONS OF POST-KEYNESIAN ECONOMICS:
ITS BIRTH, DEVELOPMENT AND CURRENT STATE
Ayen Hic Gencer1, Ozlen Hic Birol2
1

Đstanbul Aydın University, Turkey aysenhicgencer @gmail.com
2
Istanbul University, Turkey, ozlen.h.birol @ gmail.com

ABSTRACT
In this article, we will first review the historical developments leading to the birth of Post-Keynesian Economics and then
give the developments of Post-Keynesian Economics in terms of their assumptions and methodology, later on we will discuss
the current state of Post-Keynesian Economics.
Post-Keynesian school of macroeconomics was developed in the mid ‘80s as a reaction not only against New Classicals but
also against New Keynesian economists because the assumptions and hence conclusions of the latter were not deemed
Keynesian enough.
Keynesian Economics was mainstream both in the USA and Europe, both in academic circles and in the field of
implementation by governments and Central Banks from 1936 and WW II up to the ‘70s. The debate that took place during
this period between Neo-Keynesian economists in the USA and Neo-Classical economists that led to the Neo-Classical
Synthesis and the reaction of Orthodox Keynesian Economists in the UK to Neo-Classical Synthesis will be referred to later.
Keynesian economics here embraces both Neo-Keynesian economists and Orthodox Keynesian economists as mainstream
against the Traditional Classical and the Neo-Classical system.
KEYWORDS
Post-Keynesian Economics, Birth of Post-Keynesian Economics, Development of Post-Keynesian Economics, Methodology
of Post-Keynesian Economics, Current State of Post-Keynesian Economics
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ABSTRACT
The goal of this article is to contribute to R. Gilpin’s theory about how states use their economic diplomacy in order to
provide their national security. According to Gilpin, Realists are right when they consider “security” as a main objective in
order to achieve others, but state, in order to achieve prosperity, is willing to sacrifice financial resources. The main argument
here is that states in conflict, invest in their armed forces but they use their financial resources through economic diplomacy,
in order to raise their security levels. To prove that, we examine two case-studies between states in conflict, such as GreeceTurkey and U.K.-Spain, by using indicators that can lead to a secure outcome, such as the political economy of security
policy, geopolitical and geostrategic environment, bilateral economic diplomacy, military spending and number of violations
of Airspace and Territorial Waters. The conclusion is that the greater economic activity the greater the national security,
unless the power of the one overcomes the status quo.
KEYWORDS
Neo-Realism, National Security, Economic Diplomacy, International Political Economy
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ON THE DYNAMICS OF A DYOPOLY GAME WITH
DIFFERENTIATED GOODS
Georges Sarafopoulos
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ABSTRACT
The present study modifies and extends Fanti, Gori, 2012 (L. Fanti, L. Gori, 2012. The dynamics of a differentiated duopoly
with quantity competition, Economic Modelling, 29, 421-427). In this study we investigate the dynamics of a nonlinear
discrete-time duopoly game with differentiated goods, linear demand and quadratic cost functions. The game is modeled with
a system of two difference equations. Existence and stability of equilibria of this system are studied. We show that the model
gives more complex chaotic and unpredictable trajectories as a consequence of change in the parameter of horizontal product
differentiation and a higher (lower) degree of product differentiation (weaker or fiercer competition) destabilize (stabilize) the
economy. The chaotic features are justified numerically via computing Lyapunov numbers and sensitive dependence on
initial conditions. Also, we show that in the case of quadratic costs there are stable trajectories and a higher (lower) degree of
product differentiation does not tend to destabilize (stabilize) the economy.
KEYWORDS
Product differentiation, Discrete Dynamical System, Equilibrium, Stability, Chaotic Behavior
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ABSTRACT
Workers’ remittances represent a lifeline for the poor, increasing income for the families left behind. They represent an
important link for the study of the impact of international migration in both origin and destination countries. This paper
examines the effects of remittances on poverty in Poland, Romania, Ukraine and Turkey for the period 2002-11. The results
of the panel data analysis show that per capita official international remittances significantly reduce the level and depth of
poverty in the analysed countries. A 10% increase in per capita workers’ remittances will lead to a 5.3% decline in the share
of people living on less than $2 per person per day. Due to the use of informal channels for transferring money an important
share of remittances is left unrecorded. One possible way for the policymakers to deter the use of informal channels is by
further creating incentives for lowering the costs for sending money back home. Also, better data and monitoring could
bolster the rate of official remittances.
KEYWORDS
International migration, remittances, poverty, panel data model
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ABSTRACT
The main trends and peculiarities of the international labor force migration are shown in the article. The main pathways of
the international labor force migration are named and the amounts of international labor migrants due to each pathway are
analyzed. The interdependence between governmental regulation of the international labor force migration and country’s
economical development is studied. The “Golden migrant” concept for migration processes management optimization is
proposed. The importance of clever stimulation of the international labor force migration is theoretically substantiated.
KEYWORDS
International labor force migration, global competitiveness index, gold migrant, unemployment

91

6th International Conference
“The Economies of Balkan and Eastern Europe Countries in the Changed world”
Eastern Macedonia and Thrace Institute of Technology (Greece), University of Nis (Serbia)
May 9-10, 2014, Nis, Serbia

ECONOMIC CRISIS IN GREECE AND THE
CONSEQUENTIAL "BRAIN DRAIN"
Sofia D. Anastasiadou
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ABSTRACT
Economic crisis in Greece had enormous impact on society and people’s life. Political corruption
cronyisms, nepotism, partisanship, bureaucracy, are many of the main causes that lead to the country’s plague that is
unemployment. “Brain drain” in Greece is inevitable. Thus, this study tries to record students’ opinions towards the Greek
scientist immigration. The results reveal that Greek students are completely pessimistic that a solution to this problem could
be found and both Greek politicians and leaders and European authorities are incapable of leading the country into economic
recovery.
KEYWORDS
Recession, brain drain, Greek scientist immigration
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ABSTRACT
The rising healthcare expenditures as percentage of GDP is a reality that all developed countries have to deal with.
Epidemiologic standards have changed dramatically since the past. The rapid development of knowledge in the scientific
field of medicine and the new state of the art medical technology has led to new treatments for various health problems. Prior
fatal diseases have become chronic, and life expectancy has risen significantly, leading healthcare costs to explosion.
Healthcare spending in Greece has been increased between 2000 and 2009 at a rapid rate of 6.1% per year, but it has dropped
the following years, driven by a sharp reduction in public spending on health care as part of government-wide efforts to
reduce the large budgetary deficit. This situation has caused an increasing offence sense in population. On the other hand, the
last years, Greece has become an immigrant (legal and illegal) reception centre.
This study presents comparative data about the consumed resources by Greek and foreign patients in the public hospitals of
east Macedonia and Thrace for the years 2006-2010.
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ABSTRACT
The real estate market is one of the most profitable markets in Albania and of great importance to economic development.
Our interest, especially in housing prices, is motivated not only by the recent developments, but also by the role that
accommodation plays in modern societies. Houses satisfy people's needs for housing benefits; activities in the housing
market are a significant part of the GDP of a country and family expenses; as well as houses constitute the main asset and the
house mortgage the main liability of families in many developed countries. Therefore fluctuations in housing prices, which
affect the well-being of families and their ability to borrow money and to make residential investment, may have important
macroeconomic consequences.
The real estate market has had a huge impact on our country's economic growth, and investing in real estate has been the key
catalyst of this development, especially in the capital, Tirana. This market became one of the most profitable industries and
the biggest boom was achieved in 2008, but later it went into recession.
One of the main characteristics of the housing market (and the real estate market) is the lack of information. This is more
evident especially in developing countries, such as Albania, and it is even accompanied by a high level of informality. This
fact is accepted by the local authorities, but it is also a continuing conclusion of many studies from international institutions
on Albania case (including IMF, OECD etc.).
Therefore, studying the trend of prices in the housing market is a challenging action. We have tried to use fragmented
information, such as: partial studies from the real estate agencies, data from key institutions such as: INSTAT, Bank of
Albania, Ministry of Finance; as well as studies from Albanian authors and researchers.
This paper aims to present a critical discussion on the main factors that affects the house pricing in Albania. Inflation,
remittances, interest rates, legal and administrative problems in the real estate market, construction costs, etc., are short-term
and long-term factors affecting the dynamics of house prices. The paper is organized as following: The first part focuses on
drawing the trend of prices in the Albanian housing market. The second part represents the literature review on the short-term
and long-term factors affecting the dynamics of house prices in USA, but also regarding developing countries. The third part
critically discusses the case of Albania. The fourth part of the paper concludes on the Albanian case what are the factors with
the greatest impact on price developments, and how their improvement affects the evolution of housing market in Albania.
KEYWORDS
Housing prices, determinant factors, development
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SUSTAINABLE ELEMENTS OF VISUAL MERCHANDISING
OF ONLINE STORES
Ivo Velinov
New Bulgarian University, Bulgaria, yvesvelinov@gmail.com
ABSTRACT
This article is a continuation of the development of a methodological study of sustainable visual merchandising in online
stores. The methodology of the study was planned and organized by the content analysis, inquiry and implementation
capabilities of conjoint-analysis. The purpose of this article is through content analysis and questionnaire survey to identify
persistent online merchandising elements and through role conjoint-analysis to clarify their optimal combination. This article
discusses only some of the methods and results, which will be examined and approved in the dissertation itself. The rest of
them will be published in a book.
KEYWORDS
Customer behavior, OVME1, OVSME2, Retail, Merchandising, Conjoint analysis
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ABSTRACT
In the med of the 20th century there has been a rapidly increase of products' advertisement in media. In TV, radio, posters in
streets, magazines, social media, emails, mail, etc. advertisement spots and messages for new products and services are
everywhere. On one side, the consumer is receiving necessary information to buy and use a product, on the other hand
combining information with persuasion, affects in human logic and emotion. In this paper, we study the affect of media in
consumer behaviour with an empirical analysis conducted in Greece with a sample of 998 consumers. The purpose of this
study is to examine whether the media through advertising can affect consumers and shape consumer behaviour. We present
and analyze the responses of this questionnaire.
KEYWORDS
Consuming behaviour, media, statistical analysis.
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ABSTRACT
E-business refers to any business that uses the Internet and related technologies. It applies to both large and small businesses
in electronic commerce for buying, selling, marketing, as well as customer relations and management services.
Business Intelligence is becoming an important factor that can help organizations in managing, developing and
communicating their valuable goods such as information and knowledge.
Data mining is main goal is the search for relationships and distinct patterns that exist in datasets but they are “hidden"
among the vast amount of data. Data mining was effectively applied in many areas including: inventory control, fault
diagnosis, credit scoring, marketing, financial services, scheduling, fraud detection and network management. Data mining
can play a significant role for the exploitation of business intelligence in e-business.
While techniques and tools for e-commerce are being actively developed, there are far fewer for e-business intelligence. This
paper contributes to the area of web usage analysis for e-business intelligence by ‘marrying’ e-business with data mining,
considering business intelligence as the best environment. Four metrics, applied innovatively for the first time in the field of
e-business, provide capabilities for examining data about e-shopping in online stores and detailed insight into the
effectiveness of different efforts by answering related business questions.
KEYWORDS
E-business, business intelligence, data mining, measures
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ABSTRACT
Examining many different aspects of Globalization, we can easily conclude that in overall terms, Europe has benefited from
the openness, free movement and higher flows of goods and services, investment, capital and ideas, and faced an increasingly
acute need to facilitate freer movement of high skilled labor. Globalization has given Europe greater access to other nation’s
markets and resources, while Europe remains the largest trading entity in the world. These gains have not been evenly shared,
however, and do not directly benefit every worker, firm, community and state.
Thus, in terms of economy, globalization was said to refer to an increasingly interdependent world. The massive volume and
the mobility of world financial capital and International organisations such as IMF, have led nation- states to take a more
defensive attitude. Consequently, governments have introduced restrictive fiscal and monetary policies and taken austerity
measures for public expenditure and investments, aiming at lower deficits, following the international financial directives.
In Southeastern European countries the structural adjustment that is occurring within the EU’s relatively integrated economic
space is generating opportunities and threats. The fact is that the economies of Southeastern Europe do not have the ability to
cope effectively with globalization. It is not just the unregulated expansion of the neoliberal market economy, it is, also the
need to keep a minimum degree of convergence not only in absolute mathematic- economic basis but in deeper social level.
Unemployment, inactivity and poverty still affect citizens and huge parts of the society.
The focus of this paper is to describe the multiple effects of globalization in SEE countries, the implementation of neoliberal
theories in the social- economic lifestyle.
KEYWORDS
Globalization, Europe, SEE
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THE INSTITUTIONS DEVELOPED IN THE EU
EURASIA AND THE ROLE OF THE BALKAN COUNTRIES
GEOPOLITICS AND GEO-ECONOMIC ANALYSIS
Efstratios Kypriotelis
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ABSTRACT
The particular modern “western” economy is currently in a marginal position. The relationships that have been developed in
the past between the EU and the countries of Eurasia have been developed in view of the supremacy of EU. The deviations
caused by existing financial institutions as a result of depletion of reserves of the EU and the composition of the new
institutions developed in Eurasia, revealed new forces changing the Geo–economic and geopolitical balances.
The wide internationalized and globalized economy lacks effective Directorate methods. The lag of effective methods of
Directorate showed new forces, in conjunction with the impasse that led the Geo-economic component of Globalization. The
West began to lose its dominance to productive resources. As Redistribution of land caused no redistribution of income, so
the Geo-strategic from the side of the West, it is evident that not result in the expected economic growth.
In this context, the Balkans and the countries situated on the edge of both sides of the EU and Eurasia became the field of
development relations, which try to influence both sides either with existing or traditional institutions and creating new ones.
Transitivity causes changes in the economy. New positions for wages, work money and monetary policy will create. These
changes will be made and will affect primarily the Balkan countries because here is the field of experimentation. The Balkans
is the field of contrast between traditional institutions and the creation of new ones. It is the place where the contrasts are
created and are evolved from the quantitative to purely qualitative level.
Spearheaded the Economy of energy and raw materials, the two main currents steering of the economy, the neoclassicism and
Keynesianism with the relevant directorate mechanisms, of competition and the state intervention, are unable to provide a
solution to the contrast that creates the current crisis. The dialectical clash of old and new, with issues of self-determination,
national independence, nationalization, public sector reform, protectionism, etc re positioned theoretically and practically.
A new Directorate system is developed and requires implementation of total quality in the economy. The Geo strategic area,
which provides the appropriate conditions to develop the quality Directorate system is the area of the Balkan countries and
the countries are on the edge of EU and Eurasia (Ukraine, Moldova etc.). These economies have elements of both previous
economic systems of capitalism and socialism and under development, have reached an impasse. In the Balkan countries
have the opportunity to build cooperative relationships through the creation of new institutions.
All contrasts together and all agents created around these contrasts and the regional contrasts act together in the area of
Balkans. The resultant motion is formed in the direction of development in the given conditions of the international sphere.
This period of intense volatility favors a general reassessment of the economic theories of magnification that can lead to a
new reassessment of Keynesian and neoclassical theory.
KEYWORDS
Directorate, contrasts, institutions, Eurasia, repositioting
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ABSTRACT
The practice of “structural experimenting” and inattention to structural disproportions is impermissible in the modern
conditions of macroeconomic management. In order to properly determine the direction of restructuring of an economy, there
should be conveyed a detailed sectoral analysis. It should provide us with knowledge about which sectors should be specially
stimulated in the future, in order to accelerate the economic development of a country. It certainly doesn’t mean that other
sectors should be neglected, because such wrong decision would bring to deeper structural disparities in an national
economy.
The restructuring of the economy is momentarily one of the most complex macroeconomic issues of the Republic of Serbia.
In the order of activities, first of all, there should be identified the leading sectors of the economy of Serbia, which are the
framework of its economic development. Also, there should be identified potential “pulling” sectors, that would give way to
future structural changes and future economic structure of Serbia. The structure of economy of Serbia should be “adjusted” in
such way that should even in the long run provide a stable economic growth, and to lessen the disbalance of the balance of
payment, to increase the competitiveness of the economy, to decrease the unemployment, and finally, to increase the social
standard.
KEYWORDS
Economic structure, sectors, structural transformation, sectoral productivity
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ABSTRACT
Fiscal adjustment or fiscal consolidation is being performed on both the revenue and expenditure side of the budget. The
authorities have at their disposal two instrumental variables available: taxes and public expenditure, divided into public
spending, investment and transfer. To be able to achieve the desired effect, fiscal policy aims aligning these instrumental
variables that are available to it. However, achieving the proper balance is difficult and it is uncertain which of the two
instrumental variables have the strongest effect on economic activity. Traditional Keynesian theory holds that the changes
within public expenditure are more effective instrumental variables than tax changes. This is because the concerned
procurement of goods and services have a direct impact on GDP, while taxes shows its indirect effect trough decisions of
households and businesses on consumption and investment.
The Serbian Government has taken several measures in recent years, both on the revenue and on the expenditure side of the
budget. The main aim of these measures is to reduce the budget deficit and consequently public debt, which is located at an
alarming level. The aim of this study is to analyze the effects of the undertaken measures and suggesting possible effective
measures to solve these problems.
KEYWORDS
Fiscal policy, fiscal consolidation, public expenditure, public revenue, budget deficit
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ABSTRACT
Public services provision in Greek local government is characterized from limited competition and efficiency, among the
lowest rates in European Union. As a response to this monopolistic and anti – competitive environment of local government
organization, various initiatives have been enforced during the last ten years in an attempt to strengthen local government
efficiency, through the introduction private sector participation and the abolition of public monopolies in various sectors such
as waste management, energy production and transportation. Past privatization and deregulation initiatives failed to promote
competition in Greek local government and abolish public monopolies, mainly due to the appearance of regulatory
complexity and administrative overlaps and the lack of multi – level policy implementation approach.
Monopolistic and anti – competitive local government organization, maintained even and after the appearance of economic
crisis in Greece and limitations of government funding. Local government deregulation is very important for national
economic recovery, since the promotion of private sector participation is expected to generate at least 15 billions euros for
national economy till 2020. Competition and market development policies such as public – private partnerships introduction,
privatization of local government assets and attraction of private sector investments for municipal infrastructures finance,
appear to be ineffective, centralized and characterized from increasing administrative burdens for both local government
agencies and private enterprises. Despite these structural limitations, examples of good practices appearing in private sector
participation appear in Greek local government, characterized from innovation toward competition promotion and private
sector participation, beyond the limits of central regulation.
Based on qualitative and quantitative empirical data, research analyzes the state of art and the comparative efficiency of
competition performance in Greek local government, by focusing on eight (8) sectors of municipal services including waste
management, public transportation, public assets development and renewable energy production. Research assess the
performance of competition and analyze the conditions under which private sector participation could lead to efficiency
improvement and contribute to the emergence of a new model of local government organization in Greece. Additionally
research focuses on the evaluation of red tape and market entry barriers in Greek local government and its impact on local
government performance and economic viability.
As part of the empirical research 62 interviews with stakeholders have been conducted, and 185 semi structured
questionnaires completed. For the analysis of competition and transaction cost in Greek local government different
quantitative and qualitative methodologies have been used, including, competition assessment methodology, red tape
assessment, benchmarking assessment, public sector comparator, multiple factor analysis and regulatory impact assessment.
KEYWORDS
Competition, Greek local government, Development
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ABSTRACT
Globalization as one of the most popular trend nowadays has also influenced the area of accounting. The accounting
information is refered as a support for globalization and can be found in the financial statements. Tools of globalization,
harmonization and standardization, serve the accounting profession in order to achieve international comparability of
financial statements, holders of accounting information. The level of implementation of harmonization and standardization is
different between countries. Therefore, the subject of this paper is to present the financial reporting practice of countries with
different economical, legal and historical background: Serbia, Croatia, Spain and Norway. The comparative analysis's goal is
to highlight similarities and differences of legal frame, accounting process and accounting profession of mentioned countries
with the final goal of emphasizing the importance of international comparability of accounting information. Furthermore,
another goal is to prove the development of international business in the country by obtaining international comparability of
accounting information, and consequently the improvement of its economic well-being.
KEYWORDS
Globalization, Accounting Harmonization and Standardization, International Comparability
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ABSTRACT
This study examines accounting fraud in relation to the characteristics of company executives. The study portrays the degree
to which company as well as personal motives could urge an executive to commit fraud. Subsequently, we attempt to identify
the degree to which certain socio-economic factors and the existence of strong internal audit mechanisms act as deterrence
agents.
Furthermore, we investigate the personal financial gain in relation to annual income as a motivator to commit fraud.
Finally, we examine the optimal imprisonment duration as a deterrent and the overall probability to commit fraud.
The research method was based in the distribution of a questionnaire and took place in the city of Thessaloniki and the region
of West Macedonia and Thessaly.
The participants were executives in the banking, financial and insurance sector.
Our findings show that it is mostly personal factors that motivate an executive to commit fraud, but the fear of immediate
legal sanctions and the existence of strong internal audit mechanisms are effective deterrence agents.
KEYWORDS
Accounting fraud, company executives, incentives of fraud, imprisonment
JEL CLASSIFICATION CODES
M42

104

6th International Conference
“The Economies of Balkan and Eastern Europe Countries in the Changed world”
Eastern Macedonia and Thrace Institute of Technology (Greece), University of Nis (Serbia)
May 9-10, 2014, Nis, Serbia

DEVELOPMENT AND IMPLEMENTATION OF IAS IN
SMALL AND MEDIUM SIZED ENTERPRISES. CASE STUDY
FOR KAVALA
Dimitrios Kourtidis1, Athanasios Mandilas2, Eleftheria Panagiotidou3
1

Eastern Macedonia and Thrace Institute of Technology, Greece, dimitrios.kourtidis@gmail.com
2
Eastern Macedonia and Thrace Institute of Technology, Greece, smand@teikav.edu.gr
3
Eastern Macedonia and Thrace Institute of Technology, Greece, elefthpan@hotmail.com

ABSTRACT
This paper examines the adoption and implementation of IFRS for SMEs in the prefecture of Kavala. Through empirical
research we can see that businesses and specifically their willingness to implement IFRS depends largely on the educational
level and size of companies. At the same time, we are examining the degree of influence that decision based on the
advantages offered by the IAS as well as factors such as economic openness of companies.
By the end of the investigation we concluded that, little guidance and thus insufficient information of companies around the
issues of standards, leading them in the decision to distance themselves, as at this particular moment they doesn’t seem to
concern about the existence of internationally comparable information. Given the current economic circumstances, factors
such as the implementation costs contribute deterrent as it reveals to be a big risk for companies given the lack of necessary
knowledge and infrastructure.
KEYWORDS
International Financial Reporting Standards for SMEs, SMEs, Factors influencing the IAS for SMEs
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ABSTRACT
Albania has undergone deep social- economic changes during the transition time which according to different periods are
interpreted both, positive and negative. Unfortunately, compare to other European Union countries, it is ranked as the
poorest, a status which makes it more difficult to equate it with level of countries, members of the European Union. The
poverty term and consequently a sustainable development even if are mostly promoted by UNDP in Albania ,especially ten
last years, are not yet in the focus of a common strategy. Till now economic, physical and human capital are not used in the
service of the present and the future of Albanians poverty reduction. Important issues like migration or emigration,
unemployment increase , problems with health and education as well as environmental issues have had a rather small focus or
not to say an unimportant one, because the politics related to the improvement of these issues are not taken or too little
considered.
The absolute poverty increase again from 12.4 % in 2008 to 14.3% in 2012, and unemployment rate jumps from 12% to 2021% all these alert and means a lot. Apart of the importance of economic growth and development, an important dimension is
having even social and environment dimension which form the phenomena of a stable development, the subject of national
objectives of many countries especially those under development.
The social dimension is closely related with concepts like poverty level, welfare level, social deprive and standard of living
of an individual. Based on statistic and many reports done, Albania has shown improvements in different indexes of poverty
measurements and human development for example the woman development index , the multidimensional poverty index or
human poverty indexes. Anyway , the fact that there is still a percentage included on a group of absolute poverty or extreme
poverty means that the main challenge is putting an end to the existence of this group and help these people propel the
ladders of social-economic development.
Finally bringing together facts and figures we argue: The poverty reduction is a necessary process, not only for the fact that it
is closely related with social and economic dimension which consequently affect the stable development of a country, but at
the same time this objective is a duty to be realized if we are looking for the integration into the European Union, where the
standard of living is many times higher compare to our country. Despite the possible membership in the EU, the importance
Albania has to give to, social agenda is closely related with its definition as a modern government, fair and equal. That one
requires for executive actions in achieving objectives and not just passive actions.
KEYWORDS
Poverty, poverty reduction, sustainable development, health, education, environment

106

6th International Conference
“The Economies of Balkan and Eastern Europe Countries in the Changed world”
Eastern Macedonia and Thrace Institute of Technology (Greece), University of Nis (Serbia)
May 9-10, 2014, Nis, Serbia

APPLICATION OF INTERNET TECHNOLOGY AND
ELECTRONIC BUSINESS CONCEPT IN SERBIA
Slavoljub Milovanovic
University of Nis, Serbia, smilovan@eknfak.ni.ac.rs
ABSTRACT
Intensive application of information and communication technology (ICT), particularly internet in selling and buying
business processes have caused development of electronic business (EB) concept. Numerous organizations in the world and
in Serbia as well have implemented the concept. The basic aim of the paper is to analyse level of internet technology and EB
implementation in Serbia. The paper has theoretical background explaining concept of EB and ICT which supports the
implementation of this concept. However, empirical or practical contribution of the paper is articulated through analysis of
data considering application of ICT and EB concept in Serbia. Data considering application of ICT and EB concept in Serbia
is collected by Statistical Office of the Republic of Serbia that conducted empirical investigation. The investigation
encompassed households/individuals and enterprises in Serbia. Results of the research presented in the paper can help
executives in Serbian organizations in planning EB concept implementation as well as researchers in deeper study of this
theme.
KEYWORDS
Electronic business, electronic commerce, internet, Serbia
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ABSTRACT
In our study we made correlations tests for the purpose to determine the social and economic features that are connected to
the infrastructural and usage characteristics. The analysis has been performed at national level for 27 Member States of the
European Union and on regional level for 123 regions of 13 EU countries. Based on the situation analysis between the
countries and correlation calculations we have concluded that the development is higher and more equitable for infrastructure
than for network usage. There is no significant difference for infrastructure between the EU Member States in relation to
broadband network of households, the deviation is 11%. For usage characteristics between two groups of activity an extreme
difference has been detected. For the characteristics related to official procedures and financial transactions the deviation is
nearly 20%. This represents a great difference between countries. For the general characteristics of Internet usage the
deviation is much lower, its value is between 6 and 15%. Based on our correlation calculations we make two conclusions.
From infrastructural aspect a strong connection with socio-economic characteristics can be revealed mainly for broadband
accessibility of households. In case of the enterprises there are fewer determinant factors. This is the result of the small
difference between the Member States from this point of view, on an average the 90% of the enterprises has a broadband
connection. The ICT indicators currently have negative correlation with the indicator of the weight of agricultural sector. It is
problematic, since many new applications and services connected to agriculture are available or obligatory. According to our
correlation calculations there is no connection between the NGA penetration and economic development. In our opinion this
is a benefit which indicates that the territories with lower development, starts to close up. It was justified by regional studies
that in the period from 2008 to 2012, from the 13 evaluated countries in 8 countries the highest development has been
detected at the region with the worst situation in 2008, and the countries with lower development could reach the
development of countries in the best situation in an average of 4 years. For rural regions the results were supported notably
by state and EU funds. In Hungary it has been concluded that the additional aids are very important to reduce the differences
between regions. In this article we present the results of our research which could be help the development of usage of Future
Internet services.
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Future internet, correlation, broadband services, indicators, business model
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ABSTRACT
Internet addiction (IA) is a common disorder described in 1996 by the psychologist Kimberly Young that is seeking inclusion
in Diagnostic and Statistical Manual (DSM) of Mental Disorders, as it fulfills all the diagnostic characteristics i.e. excessive
use; withdrawal; tolerance and negative repercussions.
As the number of Internet users increases, so does the number of Internet addicts. Some addicts are failing in school, losing
their jobs, and divorcing their families.
In this study, we present the experience from studies concerning Internet addiction in all over the world. A specific research
with the use of Young's 20-scale was also conducted in two regions of Nothern Greece (Evros and Thessaloniki). We identify
various similarities and differences among people from these two regions about Internet addiction. There are many factors
such as cultural differences, gender differences, psychosocial variables, computer attitudes and time etc.
The findings are interesting. Although there is a need for Interest using, there are also cases where the addiction, dependence
and abuse is apparent.
KEYWORDS
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ABSTRACT
We live in the information society, in an era of rapid technological advancements and digital revolution, where a lot of our
daily activities take place in an online world, both in personal and professional life. The role of Social Media Networks is a
dominant component. The web 2.0 applications, e.g. Facebook, started several years ago, and a new technological period has
begun.
By using a user-friendly interface about the content of e-Learning platform via Social Media Networks, we will see how
convenient would be for students if the content of e-Learning is uploaded to a Social Media Network such as Facebook, the
most popular social media. The originality of the work lies in the exploration of the relationship of two different types of web
2.0 applications, such as social networks and e-Learning. The SPSS software package assists to draw useful conclusions by
using techniques e.g. chi-square and factor analysis.
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